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All rights reserved. N o part of this publication may be reproduced, stored in a retrieval system, or transmitted in 
any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior 
written permission of SEIKO EPSON CORPORA! I ON. The information contained herein is designed only for use 
with this EPSON printer. EPSON isnotresponsiblefor any use of this information as applied to other printers. 

Neither SEIKO EPSON corporation nor itsaffiliatesshall beliableto the purchaser of thisproduct or third 
parties for damages, losses, costs, or expenses incurred by purchaser or third parties as a result of: accident, misuse, 
or abuse of this product or unauthorized modifications, repairs, or alterations to thisproduct, or (excluding the 
U.S.) failureto strictly comply with SEIKO EPSON corporation's operating and maintenance instructions. 

SEIKO EPSON CORPORATION shall not beliablefor any damages or problems arising from theuse of any options 
or any consumable products other than those designated asOriginal EPSON Products or EPSON Approved 
Products by SEIKO EPSON CORPORATION. 

EPSON, EPSON Stylus, and ESC/P are registered trademarks and ESC/P Raster isatrademark of SEIKO EPSON 
CORPORATION. 

General Notice: Other product names used herein are for identification purposes only and may be trademarks of 
their respective owners. EPSON disclaimsany and all rights in those marks 

The ENERGY STAR emblem does not represent EPA endorsement of any product or service. 

Copyright © 1997 by Epson America, Inc. 4007083 

4/97 



front.fm5 Page iii Friday, April 4, 1997 8:20 AM 



FCC Compliance Statement 
For United States Users 

This equipment has been tested and found to comply with the limits for a C lass B digital device, pursuant to Part 
15 of theFCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio or television reception. 
H owever, there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause interference to radio and television reception, which can be determined byturning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of the following measures. 

□ Reorient or relocate the receiving antenna. 

□ Increase the separation between theequipment and receiver. 

□ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

□ Consult thedealer or an experienced radio/TV technician for help. 

WARNING 

The connection of a non-shielded equipment interfacecableto this equipment will invalidate the FCC 
Certification of this device and maycauseinterferencelevelswhich exceed the limits established by theFCC for 
this equipment. It istheresponsibility of the user to obtain and use a shielded equipment interface cable with this 
device. If thisequipment has more than one interface connector, do not leave cables connected to unused 
interfaces. C hanges or modifications not expressly approved by the manufacturer could void the user's authority to 
operate the equipment. 

For Canadian Users 

T his C lass B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment 
Regulations 

Cetappareil numeriquedeladasseB respectetoutes les exigences du Reglementsurle materiel brouilleurdu 
Canada. 
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/ ntroduction 



Your EPSO N stylus® Photo printer isthe ideal output device for 
full-color layout proofs, digital photography, photo editing— or 
any imaging project you create on your computer. The printer 
includes the following features: 

n Exclusive M icro Piezo ink jet technology for smaller, 
cleaner dots 

D Six-color printing for photo reproduction quality on plain 
paper or a variety of special media 

n Fastest color print speeds in its class 

n Compatibility with M icrosoft® Windows® and Macintosh® 

n PhotoEnhancefor optimizing the contrast, saturation, and 
brightness of your pictures at the touch of a button 

n Resolutions up to 720 x 720 dpi 

n EPSON Digital Darkroom software, inducing Live 
Picture® (M acintosh), LivePix" (Windows 95), and an 
outstanding collection of CD-ROM images 
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Note: 

If you don't have a 
CD-ROM drive, you can 
get the printer dnver 
software on diskettes or 
download it through 
your modem. Contact 
EPSON as described on 
pages 4 and 5. 



Windows System Requirements 

To useyour printer and its software with a PC, your system 
should have: 

D An IBM® compatible PC with at least a 486 DX2/66 M Hz 
or faster processor 

n DOS, Windows 3. Ix, Windows for Workgroups 3.11, or 
Windows 95 

D At least 16M B of RAM 

n At least 50M B of free hard disk space for storing images 

n VGA, SuperVGA, or better display adapter and monitor 

n Double-speed CD-ROM drive (quad-speed or faster 
recommended) 

n A shielded, twisted-pair parallel cable (6 to 10 feet long) to 
connect your computer to the printer; the cable must have 
aD-SUB, 25-pin, male connector for your computer and a 
36-pin, Centronics® compatible connector for the printer. 



M acintosh System Requirements 

To useyour printer and its software with aM acintosh, your 
system should have: 

n Any M acintosh or Power M acintosh model except the 
M acintosh Classic, M acintosh -f-, M acintosh 512, or 
PowerBook" 100 

D System 7.1 or later 

D At least 16MB of built-in RAM 

n At least 50M B of free hard disk space for storing images 

D VGA (8-bit, 640 x 480) or better display adapter and 
monitor 
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U Double-speed CD-ROM drive (quad-speed or faster 
recommended) 

n Standard Apple® System Peripheral-8 cable or equivalent 
(RS-422, 8-pin mini DIN male/male, Belkin F2V024 
recommended) 



H ow T U se Your M anuals 

To set up your printer, see the (?u;c/c Setup guide. This User's 
Gu/cfecontains the following information: 

C hapter 1 covers the basics of printing with W indows or 
M acintosh. 

C hapter 2 tells you how to print special projects with custom 
settingsfor print quality and color management. 

Chapter 3 gives guidelines for selecting and using the right 
paper or other media for your print job and instructions for 
printing panoramic images. 

Chapter 4 explains how to manage print jobs, check printer 
status, and set up your PC system for network printing. 

Chapter 5 gives instructions for replacing ink cartridges, 
cleaning and aligning the print heads, and cleaning and 
transporting the printer. 

C hapter 6 provides solutions for any problems you may have. 

The Appendix provides the technical detailson your printer, 
ink cartridges, and EPSON media. 

A Glossary and an Indec are included at the end of the book. 
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W arnings, C autions, N otes, and T ips 

You'll find this information throughout your manual: 
Warnings must be followed carefully to avoid bodily injury. 



Cautions must be observed to avoid damage to your 
equipment. 



otes contain important information about your printer. 



Tips contain additional hintsfor great printing. 



Whereto Get Help 



EPSON provides customer support and service through a 
network of authorized EPSON Customer Care Centers. Dial 
(800) 922-8911 for the nearest location or the following 
services: 

n Fax-on-Demand access to EPSON'S technical information 
library 

n Literature on current and new products 

D The location of your nearest Authorized EPSON Reseller or 
Customer Care Center 

n Technical information on the installation, configuration, 
and operation of EPSON products 

n Customer relations 

For answers to commonly asked questions about EPSON 
products 24 hours a day, seven days a week, call EPSON Sound 
Adviceat (800) 442-2110. 
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You can purchase ink cartridges, paper, manuals, accessories, 
and parts from EPSO N Accessories at (800) 873-7766 (U .S. 
sales only). In Canada, please call (800) 873-7766 for dealer 
referral . 

If you need help using software with an EPSON product, see 
the documentation for that program for technical support 
information. 



Electronic Support Services 

You can access helpful tips, specifications, D I P switch or 
jumper settings, drivers, FAQs, sample files, application notes, 
and EPSON product bulletins 24 hours a day, seven days a 
week, using a modem and one of the online services below. 



World Wide Web 

From the Internet, you can reach EPSON'S Home Page at 
http://www.epson .com . 



EPSON Internet FTP Site 

If you havelnternet FTP capability, useyourWeb browser(or 
other software for FTP downloading) to log onto 
ftp.epson.com with the user name anonymous and your e-mail 
address as the password. 



EPSO N D ownload Service 

You can call the EPSO N D ownload Service at (800) 442-2007. 
Set your communications software to 8 data bits, 1 stop bit, no 
parity. M odem speed can be up to 28.8 Kbps. 
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EPSON Fax-on-D emand Service 

You can access EPSON'S technical information library by 
calling (800) 442-2110 or (800) 922-8911 and selecting the 
appropriate phone option. You must pro vide a return fax 
number to use Fax-on-D emand. 



EPSON Forum on CompuServe 

M embers of CompuServe® can type GO EPSON at the menu 
prompt to reach CompuServe's Epson America Forum. As an 
owner of an EPSON product, you are eligible for a free 
introductory CompuServe membership, which entitles you to 
an introductory credit and your own user I D and password. 
To take advantage of this offer in the U.S. or Canada, call 
(800) 848-8199 and ask for representative #529. 



/ ^. Energy Star Compliance 

-^^^^^^"ffC^ Asan ENERGY STAR Partner, EPSON has determined that this 
product meets the ENERGY STAR guidelines for energy 
efficiency. 

TheEPA ENERGY STAR Office Equipment program isa 
voluntary partnership with the computer and office equipment 
industry to promote the introduction of energy- efficient 
personal computers, monitors, printers, fax machines, and 
copiers in an effort to reduce air pollution caused by power 
generation. 
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Energy-saving Tips 

H ere are a few tips you can use to be even more energy-wise: 

n If your monitor isn't ENERGY STAR compliant, turn it off 
when you're not using it. 

n T urn off your computer, printer, and monitor each day 
when you are done using them. 

n Use the print preview option in your software so you can 
catch errors before you print something. 

D Send e-mail rather than distributing memos. N ot only is 
this faster, but you'll save paper and storage space too. 



I mportant Safety I nstructions 

Before using your printer, read thefollowing safety instructions 
to makesureyou usetheprinter safely and effectively. 

n Turn off and unplug the printer before cleaning. Clean 
with a damp cloth only. D o not spill liquid on the printer. 

n Do not placethe printer on an unstablesurfaceorneara 
radiator or heating vent. 

n Do not block or cover the openings in the printer's cabinet 
or insert objects through the slots. 

D Useonlythetypeof powersourceindicatedontheprinter's 
label. 

n Connect all equipment to properly grounded power 
outlets. Avoid using outlets on the same circuit as 
photocopiers or air control systems that regularly switch 
on and off. 

n Placethe printer near a wall outlet where the plug can be 
easily unplugged. 

Placez rimprimantepresd'uneprixdecontacteou la fiche 
peut efre dAranchee fadleveit. 
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n D not let the power cord become damaged or frayed. 

D If you use an extension cord with the printer, make sure 
thetotal ampere rating of the devices plugged Into the 
extension cord does not exceed the cord's ampere rating. 
Also, make sure the total of all devices plugged Into the wall 
outlet does not exceed 15 amperes. 

D Except as specifically explained In thlsUser'sGu/cfe, do not 
attempt to service the printer yourself. 

D U nplug the printer and refer servicing to qualified service 
personnel under the following conditions: 

I f the power cord or plug Is damaged; if liquid has entered 
the printer; If the printer has been dropped or the cabinet 
damaged; If the printer does not operate normally or 
exhibltsa distinct changein performance. Adjust only those 
controls that are covered by the operating Instructions. 

Even If you are familiar with other types of printers, be sure to 
read through thefollowing list of precautions before operating 
your Ink jet printer: 

n D not put your hand Insldethe printer or touch the 
cartridge during printing. 

n Under normal circumstances. Ink will not come out of the 
cartridge. If It does get on your skin, wash It off with soap 
and water. If It gets In your eyes, flush them Immediately 
with water. 

n Keep Ink cartridges out of the reach of children. 

n Do not dismantle the Ink cartridges or try to refill them. 
This could result In damageto the print head. 

D Onceyou Install an Inkcartrldge, do not open the clamp or 
remove the cartridge except to replace It with a new one. 
T he cartridge may become unusable otherwise. 

n Install the Ink cartridge Immediately after you remove It 
from Its package. Leaving thecartrldge unpacked for a long 
time before use may result In reduced print quality. 
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U Do not use an ink cartridge beyond the date printed on the 
cartridge carton. For best results, use up theinl< cartridges 
within six months of installing them. 

n D not shake an ink cartridge; this can cause leakage. 

n Always turn theprinteroff using the (1) power button. 
W hen this button is pressed, the (1) power light flashes 
briefly then goes out. Do not unplug the printer or turn off 
the power to the outlet until the CD power light is off. 

n Beforetransporting the printer, makesuretheprinthead is 
capped in thefar right position and the ink cartridges are in 
place. 
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B asicP rinting 



It'seasy to print with your new EPSON Stylus Photo. First you 
have to set up your printer, following the instructions in the 
Quick S^up guide. Then install the printer driver software on 
your D igital D arkroom C D . Read this chapter to find out 
about thefollowing: 

n Printing from Windows 

n Printing from a M acintosh 

n Choosing paper and other media 

n W hat to do when the printer lights flash 



\ 



Note: 

If you need driver 
software for Windows 
NT and it's not included in 
your box, you can 
download it from EPSON. 
See page 5 in the 
Introduction for more 
information. 



Printing from W indows 

W hen you want to print from your W indows application, you 
click the print icon or choose Print from the File menu. You 
can then choose which pages to print, the number of copies, 
and otheroptions. Thesettings that descri be your print job— 
whether you want to use full color or black ink only, for 
example— are part of your printer driver software. 

Thefollowing sections tell you how to set printer options from 
Windows applications, how to change the default printer 
settings, and how to check your printer's status. 
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For more information 
about pnnter settings, 
click tiie Help button. In 
Windows 95, you can 
right-click any item on the 
screen and then click 
What's This? 



Setting Printer ptionsfrom Windows 
Applications 

This section describes the preferences you'll need to set for all 
your everyday printouts. See Chapter 2 for information about 
special settings like PhotoEnhance. 

Follow these steps to check printer settings from your graphics 
application or other W indows software: 

1. Choose Print or Print Setup from the File menu. You seea 
printing dialog box. 

If you choose Print, you first seea Print dialog box that 
contains the settings you change most often, including the 
number of copies and the pages you want printed. 

2. M ake sure your EPSON Stylus Photo printer is selected, 
and then click the Printer, Setup, Properties, or Options 
button. (You may have to click a combination of these 
buttons.) You seea dialog box likethefollowing: 



Main tab- 




Onw^S'rihp 




fit* 


4' itKrtHmrm [In 


t^Vr^ui 


^ H4lS[W*i: On 


^ KiH -K 4i 


^ [jh^t 1 1 



4vi 



a^ 



J. 



J_^ 



Click for 

more 

information 



If you don't seethedialog box shown in step 2, click the 
Main tab. 
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If you click Advanced 
instead of Automatic, 

you can choose 
PhotoEnhance from 
the list of modes. See 
Chapter 2 for more 
information. 



Base Printing 

3. M ake sure the M ode option issetto Automatic. The 
printer software determines the best settings for your print 
job. This is the easiest way to get good printing results on 
all types of paper. 

4. ChoosethelMedia Type you want to print on from the 
following list (you may need to scroll through the list). If 
you are not sure which setting to select, refer to the table on 
page 3-2. 

n Plain paper 

□ 360 dpi InkJ et Paper 

n Photo Quality InkJ et Paper 

n Photo Quality Glossy Paper 

n Photo Quality Glossy Film 

n InkJ et Transparencies 

The type of media you choose determines the print quality 
or resolution you can use. 

5. Choose Color or Black ink. If you're printing grayscale 
images, choose Black for faster output. 

6. SettheslidertoQuality or Speed. This lets you choose 
between thehighest resolution or thefastest printing for the 
media you're using. (Theslider is not availablefor certain 
media types.) 

7. I f necessary, click the Paper tab and choose your paper size, 
number of copies, and orientation. If your software 
application lets you control these settings, you don't need 
to use the Paper tab. 

8. Click QK when you're finished checking your settings. 

9. I n the printing dialog box, click Close, QK or Print. You 
may need to click a combination of these buttons. 

Whileyour document is printing, theEPSON Despooler 
dialog box appears, showing the printing progress and the 
status of your printer. (See page 1-5 for more information.) 
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Note: 

Some application settings 
overnde pnnter settings 
(such as Paper Size or 
Orientation), so it's a 
good idea to ciieck 
the settings in your 
application before 
you print. 



Setting D efault Printer ptions 

W hen you change printer settings through your software 
application, the settings apply only to the application you're 
using. If you want to adjust thedefault settings for all your 
Windows applications, you can access the dialog box through 
theWindows95 Settings option ortheWindowsB.l Control 
Panel. 

M ake sure all your software applications are closed before you 
start. If not, you'll have to close and then reopen them to have 
the new default settings take effect. 



Setting D efault ptions in Windows 95 

Follow these steps: 

1. C lick Start, point to Settings, and then point to Printers. 

2. Right-click the EPSON Stylus Photo icon. 

3. Select Properties. Then click the Main tab. 

You seethe M ain printer settings dialog box, as shown on 
page 1-2. Any changes you makewill become the default 
settings for all your applications and documents. 

Setting D efault ptions in Windows 3.1 

Follow these steps: 

1. Double-click the Control Panel icon in theM ain group. 

2. Double-click the Printers icon. 

3. Select EPSON Stylus Photo from the list of printers and 
click Setup. 

You seethe M ain printer settings dialog box, as shown on 
page 1-2. Any changes you makewill become the default 
settings for all your applications and documents. 
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C hecking Printer Status 



Whileyour document is printing, theEPSON Despooler dialog 
box appears on your screen: 



EP^DM^I^tumaTG-LPII: 



Note: 

The Status M onitor 
appears only if you're 
using Windows 95 and 
you're not printing over 
a network. 



Click to 
pause printing _ 

Click to cancel- 
printing 




:<I:QI:14 







LPT1: 



T^r^ 



*k«^ 



H-b 



The name of 
the file you're 
pnnting 
appears here 

Click to 
restart pnnting 




This dialog box shows the progress of your print job and the 
status of your printer. I f you run out of paper while printing, for 
example, the D espooler warns you. You can use the buttons to 
cancel, pause, or restart your print job. 

T he Status M onitor at the bottom of the dialog box shows how 
much ink is left in your printer, along with these status icons: 



The Status M onitor is checking the pnnter's 
status. 

An error has occurred. Check your pnnter or see 
Chapters for troubleshooting information. 

The pnnter is ready to pnnt. 



The pnnter is currently pnnting. 



The ink level is low or empty; check the 4 or 12!!^ 
Ink Out light on the control panel and replace the 
cartndge if necessary. 
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Printing from a M acintosh 

When you set up a new printer for your M acintosh, you need to 
checl< the page setup for documentsin each application you use. 
You can then clicl< the print icon or choose Print from the File 
menu. You seea dialog box that lets you choose thesettings that 
describe your print job. 

This section describes the preferences you'll need to set for all 
your everyday printouts. See Chapter 2 for information about 
special settings like PhotoEnhance. 

Follow these steps to check printer settings from your word 
processor or other M acintosh application: 



\i 



Note: 

On the M acintosh, printer 
settings are saved with 
your document, but you 
can't save them from one 
application to another 
You'll have to check your 
settings each time you 
pnnt from a new 
application. If you want to 
reuse settings, you can 
create document 
templates foryourfavonte 
applications. 



1. ChoosePageSetupfrom the File menu. You seethe Page 
Setup dialog box. 

2. C hoose your paper size and other page setup options and 
click OK. 

3. C hoose Print from the File menu or click the print icon in 
your application. You seea dialog box like the following: 

Click for more information 
about printer settings 



Qaan. 






t#p 



11 Prir 



I — hUi 1 - Cairmn ZtliiM^ . 



^^3* 






-f RI3 



HiliiT^s I l^ajif. H«?r 






pi t,* 

g Pninrl 

if ivm -Mi>iK 

A CdJet J^ri|LaLfiw«L 



Click to see list 
of media types 



4. Choosethenumber of copies and indicatewhich pagesyou 
want to print. 
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If you click Advanced 
instead of Automatic, 

you can choose 
PhotoEnhance from 
the list of modes. See 
Chapter 2 for more 
information. 



Base Printing 

5. M ake sure the M ode option issetto Automatic. The 
printer software determines the best settings for your print 
job. This is the easiest way to get good printing results on 
all types of paper. 

6. ChoosethelMedia Type you want to print on from the 
following list. If you are not sure which setting to select, 
refer to the table on page 3-2. 

n Plain Paper 

□ 360 dpi InkJ et Paper 

n Photo Quality InkJ et Paper 

n Photo Quality Glossy Paper 

n Photo Quality Glossy Film 

□ InkJ et Transparencies 

The type of media you choose determinesthe print quality 
or resolution you can use. 

7. Choose Color or Black ink. If you're printing grayscale 
images, choose Black for faster output. 

8. SettheslidertoQuality or Speed. This lets you choose 
between the highest resolution or fastest printing for the 
media you're using. (Theslider isnot availablefor certain 
media types.) 

9. Click Print when you're finished checking your settings. 

If you chose background printing when you set up your 
printer, you can continue working while your document is 
printing. See "U sing M onitor2" in Chapter 4. 
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Base Printing 



C hoosing Paper and ther M edia 

You can use most types of paper with your printer, but you'll 
get better results with specially designed EPSON Inkjet paper or 
other media. Following is a list of the media available for 
EPSON inkjet printers. SeeChapter 3 for moreinformation on 
using special paper and other materials. 



Media name 


Size 


Rait number 


EPSON 360 dpi inkJetPaper 


A4 
Letter 


S041059 
S041060 


EPSON High Quality InkJ et 
Paper 


Letter 


S041111 


EPSON Photo Quality InkJet 
Paper 


A4 

Letter 

Legal 


S041061 
S041062 
S041067 


EPSON Photo Quality Glossy 
Paper 


A4 
Letter 


S041126 
S041124 


EPSON Photo Quality Glossy 
Film 


A4 
Letter 


S041071 
S041072 


EPSON Photo Paper 


4x6 


S041134 


EPSON InkJ et Transparencies 


A4 
Letter 


S041063 
S041064 


EPSON Photo Quality InkJ et 
Cards 


A6 

5x8 

10x8 


S041054 
S041121 
S041122 


EPSON Iron-On Transfer Paper 


Letter 
Letter 


5041001 (10 Sheets), 

5041002 (50 sheets) 


EPSON Photo Quality Self 
Adhesive Sheets 


A4 


S041106 



To order EPSON papers and other media, contact your dealer 
or call EPSO N Accessories at (800) 873-7766 (U .S. sales only). 
In Canada, please call (800) 873-7766 for dealer referral. 
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Basic Printing 



W hat T D W hen the Printer 
Lights Flash 



paper light 



power light 



black ink 
out light 

color ink 
out light 




cleaning load/eject power 
button button button 



41^ 


4 1^ 


Q 41^ 





C!) Q A t:i^ 


CD Q4 tr^ 



The four lights on your printer's control panel show the 
printer's status and alert you to problems like paper jams. 

W hen the paper light comes on, your paper ran out or is 
incorrectly loaded. Load paper in thefeeder and then press the 
B load/eject button. 

When an ink light comes on, you need to replace the ink 
cartridge. See Chapter 5 for instructions 

When an ink light flashes, your ink supply is low. M akesure 
you have a replacement cartridge. 

When the paper light f/asfies and theink out lights are on, you 
havea paper jam. Turn off the printer and gently pull out all 
jammed paper. Then press theB load/eject button. 

Thepower light is on when theprinter ison. Thepower light 
f/asfieswhen theprinter isreceiving a printjob or performing a 
maintenance operation. 

W hen the power and paper lights f/asfi and the ink out lights 
are on, your printer has a carriage error. Press theCD button 
twice to reset the printer. SeeChapter 6 for more information. 

When all the lights flas'i, your printer may have an internal 
error. SeeChapter 6 for more information. 
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J C ustom P rioting 



W hen your photographs or other projects have special printing 
requirements, you can use the custom settings in your EPSON 
Stylus Photo software. You can choose predefined settings like 
PhotoEnhanceor adjust individual options like brightness, 
contrast, saturation, and halftoning. For professional-quality 
color accuracy, you can use I mage Color M atching(ICM ) 
under Windows 95 orColorSync™on theM acintosh. 

Thischapter includes thefollowing information: 

D U sing predefined advanced settings 

n Customizing print quality and special effects 

n Customizing col or settings 

n U sing ColorSync on theM acintosh 

n Saving custom settings 



U sing Predefined Advanced 
Settings 

Predefined settings provide an easy way to enhance your photos 
and fine-tune your printer's operation. Follow these steps to 
print with predefined settings: 

1. Create your image or project in your application software. 

2. Access theM ain printer settings dialog box as described on 
page 1-2 (W indows) or page 1-6 (M acintosh). 
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Cuiom Printing 



\ 

Note: 

When you use 
advanced settings, 
the Quality/Speed 
slider disappears. 



You seeoneof thefollowing dialog boxes: 



Click Advanced, then click here 
to see a list of project types 



Maid ] Paper ] Utilitii 
-Mode 




Quality — I Speed 
More Settings... 




Il 



Current Settings 




f?A4 


^ MicroWeave : On 


^ Portrait 


^ Highspeed : On 


^ Normal -360 dpi 


^ Color Adiustment 



EPSON 



About 



OK ' 


Cancel 




Help 



Windows 














EPSOi^ 


■ raAnrtiu.^-Mi 


1 t*.'V if ■■■ ni 9 




^rnrn 




[mJ^, 1 


^ >■■■■■ 'liii'ii 1. 


r yi'-.j 1 r t*^** 1 






^^ ^KrW 


1 li MK-nM - ]» V 


^ 




|-.,.M,..| 


J 


1 • ■ .■ 




















nttt I'll 


, 1 M>inhf<r -T 


Macinto 


sh 









Click Advanced, then click here 
to see a list of project types 
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The Photo setting and the 
PhotoEnhance setting 
have similar effects. 
However, PhotoEnhance 

intelligently analyzes your 
image data, and its effect 
varies widely depending 
on your image. The Photo 
setting consistently 
increases contrast. You 
may have to experiment 
to choose the best setting 
for your needs. 



Cuiom Printing 



3. Select Color or Black Ink. 



Click Advanced, and then Custom Settings. You seethe 
list of project types. 

Follow these guidelines to choose the right setting for your 
project: 

D Photo 

For printing scanned photographs with increased 
contrast. 

n Text/Graph 

For printing graphics-intensive documents like 
presentation pages with charts and graphs. Intensifies 
colors and lightens the midtones and highlights. 

□ PhotoEnhance 

Produces sharper images and more vivid colors by 
automatically adjusting the contrast, saturation, and 
brightness. Corrects for under- and over-exposure of 
the original image. 

D Text 

For faster printing of text-only documents on plain 
paper. 

Economy 

For rough drafts of text only, on plain paper. Saves ink. 



D 



D ICM (Windows 95 only) 

Automatically adjusts printout colors to match the 
colors on your screen. 

n ColorSync(M acintosh only) 

Automatically adjusts printout colors to match the 
colors on your screen. For more information, see 
page 2-9. 

Choosethe Media Type you want to print on. (If you're 
not sure which setting to select, refer to the table on 
page 3-2.) T he available media are limited by the project 
you choose. For example, you can't use plain paper or 
transparencies with the ICM or ColorSync settings. 
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Cuiom Printing 



7. If you're printing on envelopes, EPSON Photo Paper, or 
other special-size media, make sure you select the correct 
paper size. If you're using Windows, click the Paper tab. If 
you're using a M acintosh, choose Page Setup from thefile 
menu of your application. See Chapter 3 for more 
information about printing on special media. 

8. Click OK or Print. If you're using Windows, click any 
other buttons that your application uses for printing. 



\ 



Note: 

After you customize your 
print settings for a special 
project, you can save 
them as a group. Tiien 
you can reuse tinem 
whenever you pnnt a 
similar project. See 
page 2-11 for instructions. 



C ustomizing Print Q uality and 
Special Effects 

If you need the maximum control over your photos, or you 
want to experiment with special effects, you can adjust 
individual settings in your printer software. Follow these steps: 

1. Create your image or project in your application software. 

2. Access the M ain printer settings dialog box as described on 
page 1-2 (W indows) or page 1-6 (M acintosh). 

3. Click Advanced, and then click More Settings. You see 
the M ore Settings dialog box: 



Some of these options 
are automatically set or 
disabled by other settings 
you choose 




I te I twwd 1 Hdb I 
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Some of these options 
are automatically set 
or disabled by other 
settings you choose 



Cuiom Printing 



^ PrrfOLiiiii 1 r>'> 
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Mcicintosh 



\l 



Note: 

The Print Quality option 
you choose limits your 
choice of Media Types. 

Be sure to check both of 
these settings. 



4. Choose one of the following Print Quality options: 

□ Economy 

For low-resolution rough drafts on plain paper. Saves 
ink. 

n Normal -360 dpi 

For printing on plain paper, transparencies, or 360 dpi 
InkJet paper. 

D Fine -720 dpi 

For the highest-resolution output. W orks best on 
photo quality media. 

5. Choosethe Media Type and Ink settings you want to use, 
following the guidelines in Chapters 1 and 3. 

6. Choose one of the following Halftoning options: 

□ No Halftoning 
For black text only. 

□ Error Diffusion 

For photographic images. Blends each dot of color with 
surrounding dots. 

□ Fine Dithering 

For charts, graphs, and other images that require 
precise, solid areas of bright colors. Arranges dots in 
orderly patterns. 
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Cuiom Printing 




If vertical lines in your 
pnntout are misaligned 
when you use the High 
Speed setting, you may 
need to align the pnnt 
heads. See Chapter 5 for 
instructions. 



7. Chooseany of thefollowingoptions. Some of these settings 
are automatically selected or disabled by the Print Quality 
(resolution) you choose. 

□ M icroWeave 

For improved print quality. Printsgraphic data in finer 
increments to eliminate unwanted banding effects 
(light horizontal lines). Always use for color printing. 

n Super M icroWeave 

Use with Photo Quality media if M icroWeave doesn't 
completely eliminate banding in your printout. 
Printing is slower. 

□ High Speed 

For fast, bidirectional printing at lower quality. 

□ Flip Horizontal 

Printsa mirror image of your document. Use for 
printing with iron-on transfer paper. When you iron 
theprintout onto aT-shirt or other item, it will read 
correctly. 

□ Finest Detail 

For printing text, graphics, and line art with very sharp 
edges. Slows print speed and increases your system 
memory requirements. 

8. Click OK if you're ready to print, or seethe next section if 
you want to adjust your printer's color settings. 
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Custom Pr;nf;ng 

C ustomizing C olor Settings 

You can choose from several color adjustment modes or 
manually adjust brightness, contrast, and saturation. For 
professional color correction, you can set individual C M Y color 
values. To achieve the maximum color accuracy, you can use 
I mage Color M atching(ICM ) under Windows 95 or 
ColorSync on the M acintosh. 

Follow these steps to customize your color settings: 

1. Access the M ore Settings dialog box as described on 
page 2-4. 

T he color settings appear on the right side of the dialog 
box, as shown: 

Click to set Color Adjustment Mode 



Btfttm pT 

Qom R* 

QB*B R" j- 



■^ 



!rja 



n 



DbhI 



Ht* I 



Drag sliders to 
set values — 
— between -25% 
and +25% 






Prnrii* 
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•nip 



D C 



C*' 



Macintosh 



Windows 

(ICM is available only for Windows 95) 
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Cuiom Printing 




The Photo-realistic 

setting and the 
PliotoEnliance setting 
have similar effects. 
However, PliotoEnliance 

intelligently analyzes your 
image data, and its effect 
varies widely depending 
on your image. 
Photo-realistic 
consistently increases 
contrast. You may have to 
expenment to choose the 
best setting for your 
needs. 



2. C hoose one of the following Color Adjustment M odes: 

□ Automatic 

Analyzes the color information in your image and 
optimizes color correction accordingly. 



Photo-realistic 

For increased contrast in color photographs. 



D 

D Vivid 



D 



For printing graphics-intensive documents like 
presentation pages with charts and graphs. Intensifies 
colors and lightens the midtones and highlights 

No Color Adjustment (M acintosh only) 

C hoose this mode only if you're using C olorSync. 



If you want to specify individual color correction values, 
usetheslidersto increase (drag right) or decrease (drag left) 
the settings listed below. (If you want to usetheoptions 
described in step 4, you won't beableto specify individual 
color correction values.) 

□ Brightness 

M akesyour image lighter or darker. 

□ Contrast 

Increases or decreases the difference between the bright 
or dark parts of an image. 

□ Saturation 

M akes colors more vivid or less vivid. 

n Cyan, Magenta, Yellow 

Increases or decreases individual color values. The 
Cyan and M agenta settings also affect the light cyan 
and light magenta inks. Use these sliders to fine-tune 
the color balance in your printout. 
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Note: 

When you choose 
PhotoEnhance, ICM, or 
ColorSync, all the other 
color options are preset. 



Cuiom Printing 

4. For a/en more fine-tuning, clioose PhotoEnhance, ICM 
(W indows 95), or ColorSync (M acintosh). 

□ PhotoEnhance 

Produces sharper images and more vivid colors by 
automatically adjusting the contrast, saturation, and 
brightness. C orrects for over- or under-exposure of the 
original photograph. 

D ICM (Windows 95 only) 

Automatically adjusts printout colors to match colors 
on the screen. 

n ColorSync (M acintosh only) 

Automatically adjusts printout colors to match colors 
on the screen. See "Using ColorSync on the 
M acintosh" for more information. 

5. Click OK to return to the M ain printer settings dialog box. 

6. Click Save Settings if you want to save your custom 
settings as a group that you can reuse for special projects. 
See page 2-11 for more information about saving settings. 

7. Click OK (Windows) or Print (M acintosh). If you're using 
W indows, click any other buttons that your application 
uses for printing. 



U sing C olorSync on the M acintosh 

Every device you use for viewing or producing colors— your 
monitor, scanner, and printer— uses a different color 
technology. That's why it's difficult to get printed colors to 
match the colors displayed on your monitor. 

Each device has its own gamut, orrangeof colors that it can 
reproduce. The M acintosh ColorSync system translates colors 
from one gamut to another so your monitor's colors match your 
printer's as closely as possible. 
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Cuiom Printing 



\ 



Note: 

The EPSON Standard 
profile is custom- 
designed for your pnnter. 
If you use a scanner or 
otiier color imaging 
equipment, you may have 
other profiles available. 



ColorSync uses profile information from each device- 
including your EPSON Stylus Photo— to achieve accurate color 
matching. First you have to makesure your monitor's profileis 
set. Then you can use your printer software to specify the exact 
method of gamut mapping (color matching) you want to use. 

Follow these steps to set your monitor's ColorSync profile and 
use your printer software's ColorSync features: 

1. pen ColorSync System Profile under Control Panels 
on theApplemenu. 

2. Click the Set Profile button. 

3. Select your monitor from the list, and then click Select 

4. Close ColorSync System Profile. 

5. Access the M ore Settings dialog box as described on 
page 2-4. 

6. Click ColorSync. 

7. For Profile, choose EPSON Standard. 

8. Chooseoneofthefollowingoptionsfor Rendering Intent: 

n Perceptual 

Scales the displayed colorsto fit within the printer's 
gamut. M aintains the relationship between colors. 

□ Saturation 

For printing graphics-intensive documents like 
presentation pages with charts and graphs(at Fine- 
720 dpi Print Q uality on Photo Q uality media only). 
M aintains the relative saturation of colors from one 
gamut to another. 

n Colorimethc 

For matching colors as precisely as possible (at Fine - 
720 dpi Print Q uality on Photo Q uality media only). 
M aintains colors that fall within the gamut of both the 
monitor and printer, but may lose some detail in areas 
where the colors are outside the printer's density range. 
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Cuiom Printing 



\ 

Note: 

You can save up to 10 

groups of settings. 



9. Click OK, and then click Print. 



Saving C ustom Settings 

After you've fine-tuned your printer settings for a special 
project, you can save your settings as a group. Then you can 
easily select the settings the next time you print a similar 
project. Follow these steps: 

1. Customizeyour printer settingsasdescribed in thischapter. 

2. Click the Save Settings button on the Main printer 
settings dialog box. 

You see one of the following: 



LmlLH Svll^ni 



Windows 



gsow 



dukluii:: Livl Im^ 






1_CW1C*I_J 

[ ■«lp J 



Macintosh 



3. Type a unique name for your settings (up to 16 characters) 
and click theSave button. Thenameyou choose will now 
be available on theM ain printer settings dialog box when 
you click Advanced, and then Custom Settings. 
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P rinting on 
pecial M ecf/a 



Your EPSO N stylus Photo lets you print on just about any kind 
of paper you want to use. You can get great results printing on 
various sizes of plain paper, letterhead, and envelopes. You'll get 
even better results with specially coated ink jet paper. For the 
best output, use EPSO N 's Photo Paper or other photo quality 
media. 

For special projects, you can use a variety of EPSON media 
designed for ink jet printers, ranging from transparencies to 
iron-on transfer paper. You can even set up your printer to use 
custom paper sizes to print panoramic images. This chapter 
covers thefollowing: 

n Using special media 

n Printing panoramic images and other custom size projects 



Using Special Media 



When you print on special media, you need to be careful about 
choosing the correct M edia Type and Paper Size settings in 
your printer software. U se the table on the next page to help 
you match the paper or media you loaded in the printer with 
the Media Type setting in the software. 



media.fmS Page 2 Friday, April 4, 1997 9:31AM 



Printing on Speciai M edia 



For this media name . . . 


Select this iviedia Type 
setting . . . 


Plain paper 


Plain paper 


Envelopes 


Plain paper 



EPSON 360 dpi InkJet Paper 

EPSON Special Coated Paper for 
360 dpi Printing 



360 dpi InkJ et Paper 



EPSON High Quality InkJ et Paper Photo Quality InkJ et Paper 

EPSON Photo Quality InkJet Paper 

EPSON Special Coated Paper for 
720 dpi Printing 

EPSON Photo Quality InkJ et Cards 

EPSON 720 dpi Index Cards 

EPSON Photo Quality Self 
Adhesive Sheets 

EPSON Photo Paper Photo Quality Glossy Paper 

EPSON Photo Quality Glossy Paper 

EPSON Photo Quality Glossy Film Photo Quality Glossy Film 

EPSON High Quality Glossy Paper 

EPSON Iron-On Transfer Paper 



EPSON InkJ et Transparencies 



InkJ et Transparencies 



T he type of paper or other media you use is one of the most 
important factors in determining the quality of your printed 
output. The following tips will help you get the best results on 
any type of paper or other media. 
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Note: 

When you load paper, 
make sure the printable 
side is facing up. Some 
special media have a cut 
corner that you need to 
position correctly: follow 
any instructions in the 
package. Always handle 
sheets by the edges, and 
don't touch the printable 
surface. 



Printing on Speciai M edia 

Letterhead, Pre-printed Forms, and 
Legal-size Paper 

Always load the top edge first. 

If you're loading legal-size paper, pull out the paper support 
extension. 




o 
o 
o 



Caution: 

Don't use the cleaning 
sheets that may be 
included with your special 
media: they may damage 
the printer 



EPSO N 360 dpi, H igh Q uality, and Photo 
QualitylnlcJetPaper 

You can load paper up to thearrow mark on the left edge guide. 
If you use legal-size ink jet paper, don't load it more than half 
way to the arrow mark. 
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Printing on Speciai M edia 



EPSON 4 X 6 Photo Paper 

Photo paper (4 x 6) is perforated around the edges, so you can 
trim your printouts and "bleed" the photo— extend it to the 
edge of the paper— on all sides. Follow these steps to print on 
EPSON Photo paper: 

1. Load the paper with thewhitersidefacingupand the 
perforated margins positioned as shown: 



I 



You can load up to 20 sheets of Photo paper at a time. 
M akesureyou placetheinduded support sheet beneath the 
stack, but don't print on it. 

2. Slide the left edge guide so it fits snugly against the paper. 

3. When you createthe image in your application software, 
size it to 4.25 x 6.25 inches. 



.67 in 




trim size 

printed image size 
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Printing on Speciai M edia 

4. Choose EPSON Photo Paper 4x 6 in as the Paper Size 
setting and IMaximum asthe Printable Area setting. 

5. Choose Photo Quality Glossy Paper as the Media Type 
setting. 

6. After you print your picture, fold the paper back and forth 
along the perforations and carefully tear the margins off. 

To keep your printouts looking their best, store them in a 
resealable plastic bag or other airtight covering and protect 
them from heat, humidity, and direct sunlight. 



\ 



Note: 

Use Inkjet papers within 
one year of purciiase. 
Use glossy media and 
transparencies within six 
months. Return unused 
sheets and envelopes to 
their onginal package as 
soon as possible and avoid 
exposing them to heat, 
humidity, and direct 
sunlight. See the 
Appendix for more 
storage information. 



EPSO N Photo Q uality G lossy Paper, Film, 
and T ransparencies 

Follow these steps to print on glossy media or transparencies: 

1. To print on transparencies only, remove the paper support 
and reinstall it in the rear paper support slot, as shown 
below. For glossy paper and film, leavethepaper support in 
the normal position. 
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Printing on Speciai M edia 



2. Beforeyou load the media, placetheincluded support sheet 
or a plain paper sheet beneath the stack. 

You can load up to 20 sheets of glossy paper, 30 sheets of 
glossy film, or 10 transparencies. H owever, you may get 
better results by loading one sheet at a time. With multiple 
sheets loaded, the minimum top margin you can use is 
1.2 inches. 

3. M akesureyou load themedia with theprintablesidefacing 
up. If the sheets have a cut corner, position them as shown: 



cut corner 




Remember to choose the correct Media Type setting in 
your printer software, following the guidelines on page 3-2. 
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Printing on Speciai M edia 



\ 



Envelopes 



You can load up to 10 envelopes at a time. Adjust the left edge 
guide and load the envelopes as shown, flap edge first and 
printable side up: 



Note: 

Before you print, make 
sure you set the Paper 
Size option forthe type of 
envelope you're using. 
Set the Media Type to 
Plain paper 




%S^^ 



Set th e th i ckn ess I ever to the + position when you print on 
envelopesor if ink smears when you print on other thick media. 
pen the printer cover and position the lever as shown below. 
Then close the cover and print. (M akesureyou return thelever 
to the position before you print on thin media.) 
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Printing on Speciai M edia 




For iron-on transfers, 
make sure you reverse 
your image before you 
pnnt it, especially if it 
includes text. Then the 
text will read correctly 
when it's transferred. You 
can use the Flip 
Horizontal option in your 
pnnter software. 



EPSON Photo Quality Ink Jet Cards 

U se these cards to print photos, postcards, or greeting cards. 

You can load up to 30 cards at a time with the included support 
sheet or a sheet of plain paper beneath the stack. When you're 
ready to print, useyoursoftwareto set the Paper Size option 
for the size card you're using and set the M edia Type to Photo 
Quality InkJ et Paper. 

If ink smears on the cards, set the thickness lever to the + 
position as shown on page 3-7. 

E PSO N I ron-0 n T ransFer Paper 

You can print photos, company logos, or anything else you 
wanton thispaper, and then transfer your images to T-shirts or 
other cloth items. Load one sheet of transfer paper at a time, 
and set the Media Type option to 360 dpi InkJ et Paper. 
After you print, follow the instructions that came with the 
paper to iron the image onto the shirt or other item. 

EPSON Photo Quality Self Adhesive Sheets 

U se these sheets to print labels or stickers. Load onesheetata 
time, and set the M edia Type option to Photo Quality InkJ et 
Paper. M akesure your adhesive sheets are fully adhered to their 
backing sheet before you load them. 



media.fmS Page 9 Friday, April 4, 1997 9:31AM 



Printing on Speciai M edia 

Printing Panoramic I mages and 
ther C ustom Size Projects 

You can use banner paper or ordinary (continuous-form) 
computer paper to print an image up to 44 inches long. You 
can also print on any size paper that fits into the printer (at least 
3.94x3.94), by using the custom page size feature of your 
printer software on either a Windows computer or a M acintosh. 

1. To make a 44-inch print with continuous-form computer 
paper, first tear off four sheets and remove the perforations 
at the edges. If you are using non-perforated banner paper, 
cut the paper to the length you want for easier handling. 

2. Insert the paper in theprinterasshown. The right edge of 
the paper should be against the right edge guide. 




3. Slide the left edge guide next to the left edge of the paper. 

4. Follow the instructions below to print your image on either 
a W indows computer or a M acintosh. 
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Printing a Panoramic I mage from Windows 

Follow these steps to print a panoramic image or other 
custom-size project on a W indows computer: 

1. Create the project in your graphics application or other 
software. You can create it in either portrait or landscape 
orientation. 

2. Click the print icon or choose Print or Print Setup from 
the Filemenu. You seea printing dialog box. 

3. M akesureyour printer is selected, and then click the 
Printer, Setup, Properties, or Options button. (You may 
have to click a combination of these buttons.) You seethe 
M ain printer settings dialog box, as shown on page 1-2. 

4. Click the Paper tab. You seea dialog box like the 
following: 




CklfK 




PMchJtm 



I IK I r-w«i I 



I H* 



Click to display 
ist of paper sizes 



5. Choose User Defined from thePaper Size list. 
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T he following dialog box appears: 



UsurUcnncd Paper lilic 



FM»« wtd* 



I3Q 
|Tl- 



iirhrn. 



r 



Or 



] c 



I 



For panoramic 
printing, type any 
size up to 44 inches 




If you're using computer 
paper, choose Plain 
paper for the Media 
Type setting. If you're 
using coated banner 
paper, try the Photo 
Quality lnl<J et Paper 
setting. 



6. Type8.5inchesforthePaper Width and anysizeupto44 
inches for the Paper Height. (This works for both 
"landscape" and "portrait" style images.) Click OK. 

7. C hoose Portrait or Landscape if you haven't already 
specified the orientation in your application software. Set 
the printable area if necessary. 

8. Click the Main tab to return to the M ain printer settings 
dialog box. M ake sure you choose the appropriate media 
type and the other settings you want to use, and then click 
OK. 

9. Click Close, OK, or Printtoprintyour image. You may 
need to click a combination of these buttons 



Printing a Panoramic I mage from a 
Macintosh 

Follow these steps to print a panoramic image or other 
custom-size project on a M acintosh: 

1. Create the document in your graphics application or other 
software. You can create it in either portrait or landscape 
orientation. 

2. Choose Page Setup from the File menu. 
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You seea dialog box likethefollowing: 

Click to display list of paper sizes 



sastL 



l^i^ [ m i 




Pipir ?iai 



DnnlvliBi 



IPirlriiLflJJL 



Ciriil I 









Click to define your 
own paper size 

3. C hoose Portrait or Landscape, depending on the 
orientation you want. Set the printable area if necessary. 

4. Click the Customize button. Thefollowing dialog box 
appears: 



Click to 
create a new 
paper size 




5. Click the New button. Thedialog box changes: 



eewsu 




I Ks* I I iMut^ I *lKtwi Oni 



Type a name 
for your size 
here 



6. Typeanamefor your custom size in the New Paper Size 
box. 



media.fmS Page 13 Friday, April 4, 1997 9:31 AM 



Printing on Speciai M edia 




If you're using computer 
paper choose Plain 
paper for the M edia Type 
setting. If you're using 
coated banner paper, tiy 
the Plioto Quality InkJ et 
Paper setting. 



7. To print a panoramic image, type 8.5 inches for the Width 
and up to 44 inches for the Height. (Thisworl<sfor both 
"landscape" and "portrait" style images.) Click OK, then 
OK again. 

8. Choose Print from the File menu or click the print icon in 
your application. You see a printer settings dialog box like 
the one shown on page 1-6. 

9. M ake sure you choose the appropriate media type and the 
other settings you want to use, and then click Print to print 
your banner. 



printjob.fmS Page 1 Friday, April 4, 1997 9:34 AM 




M anaging 

P rintj dbs and 

N dtworkP rioting 



Your printer software includes several utilities for managing 
print jobs. You can use them to monitor your printer's status, 
setup largejobsto print later, and handle network printing. If 
you're using your printer on a network, you need to follow 
special setup procedures. 

T his chapter provides instructions for the following: 
n M anaging print jobs in Windows 
n M anaging print jobs on a M acintosh 
n Network printing on a PC 



Note: 

The Status M onitor 
doesn't appear if you're 
printing over a network. 



Managing Print Jobs in Windows 

Your W indows printer software includes two management 
utilities: the Spool M anager and Status M onitor. 

n T he Spool M anager starts automatically when you send a 
job to the printer. It allows you to print in the background 
whileyou continueto workon your computer and to hold 
jobs to print at a later time. If you're using your printer on a 
network, it also handles multiple print jobs that come in at 
the same time. 

n The Status M onitor, which isavailableonly if you're using 
Windows 95, also starts automatically when you send a job 
to the printer. It displays on your screen to alert you about 
printer and ink status. 
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\ 

Note: 

in Windows 3.1, you 
may not see the Spooi 
|v1 anager icon if tlie 
Program |vi anager or 
current window is 
maximized, jvjake the 
window smaller to see 
the Spool M anager icon. 



U sing the Spool M anager 

TheSpool M anager works likethe Windows Print M anager. 
When you send a job to your printer, your printer software 
creates a temporary journa/ file, stores it in the CAT EM P or 
C :\W I N D W S\TEM P folder or directory, and assigns it to a 
print queue. The software then sendsthefileto your printer at 
the right time. 

D To open the Spool M anager while you're printing, click 
the Spool Manager icon that appears on theTaskbar 
(Windows 95) or at the bottom of your desktop 
(Windows 3.1). 

D To open it at any time, double-click the Spool Manager4 
icon in the EPSON program group or folder. 

You see the Spool M anager window: 



menus - 
queue- 
joumal file- 



-**EP3WN apwn MBnaaw 



B@E3 






^l2t 



iTlmt 



EHbk STviiii ^h»» Ciii e>Ti . 



it-cffict- 



PrmnDtia? I 1 p9Di-|H!lit:1li]1^t 



TheSpool Manager window displaysthestatusof your print 
queues and journal files and lets you control them. 
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For information about any 
of these procedures, use 
tiie Spool M anager Help 
menu. 



Here are some of the things you can do: 

n Hold or release a queue 

D Send journal filesto your printer over a network 

D Hold, re-queue, or delete a journal file 

n Select the information you want to see in the Spool 
M anager window 

n Prevent the D espooler popup window from appearing on 
your screen whenever you print 

n Changeyour default spool directory 



D eleting a Stalled Print Job 

I f you're having trouble printing, it may be because of a stalled 
print job. Follow these steps to delete it so you can continue 
printing: 

1. pen the Spool M anager as described on page 4-2. 

2. Click on any print jobs marked Held, then open the 
D ocument menu and click Delete. 

3. Click Yes. 

4. Exit Spool M anager and try printing again. 



C hanging the D efault Spool D Irectory 

If you get an error message when you try to print, or printing is 
very slow, you can try changing your default spool directory. 
Follow these steps: 

1. M ake a directory on your hard disk where you want Spool 
M anager to store journal files, for example, C:\SPLTEM P. 

2. pen the Spool M anager as described on page 4-2. 

3. Choose Default Spool Directory from theOptions menu. 
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4. I n thedialog box, change the spool directory to theoneyou 
created in step 1. Then clicl< OK. 

5. M al<e sure EPSON stylusPhotoisselected, and then choose 
Setup from the Q ueue menu. T heQ ueueSetup dialog box 
appears. 

6. M ake sure the spool directory is the one you created in 
step 1. Also make sure Use Print Manager for this port is 
checked. Then clickOK. (If you are using Windows 95 and 
don't seethe Status M onitor when you print, makesureit's 
unchecked.) 

7. Close Spool M anager. 



U sing the Status M onitor 

TheStatusM onitor, availableonly if you'reusingWindows95, 
displays automatically when you send ajob to the printer. 
However, you can use it at any time to see how much ink you 
have left. Follow these steps: 

1. Access the Main printer settingsdialog box as described on 
page 1-2. 

2. Click the Utility tab. 
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You seethe Utility menu: 



For information 
about tliese 
tliree utilities, 
see Chapter 5 




EPSON Status Monitor (W) 



Use this utility to automaticallv check for errors 
and also check the level of ink remaining. 



Nozzle Check [J] 



Use this utilitv if gaps or faint areas appear in vour 
printout. 



Head Cleaning (D) 



Use this utility if your print quality declines or the 
Nozzle Check indicates clogged nozzles. 



Print Head Alignment (V) 



Use this utility if misaligned vertical lines appear in 
your printout. 



OK 



Cancel 



Apply 



Help 



3. Clicl< the EPSON Status Monitor icon.You seethe 
Despooler window with the Status M onitor at the bottom: 



*: EPSON stylus PHOTO 



r^rm 



Time: 0:03:14 





Page: 1 of 1 
Copy: 1 of 1 
Printer Test Page 
LPT1: 



AA 



About.. 



Help 



(Status Monitor ' 
Black Ink | 
Color Ink 



C hecl< the amount of inl< you have left. For more 
information about the D espooler window, see page 1-5. 



printjob.fmS Page 6 Friday, April 4, 1997 9:34 AM 



M anaging Print Jobs and Network Printing 



Managing Print Jobs on a 
Macintosh 

Your M acintosh printer software includes two management 
utilities: M onitor2 and Status M onitor. 

D If you're using background printing, M onitor2 starts 
automatically when you send ajob to theprinter. It handles 
printing while you continueto workon your M acintosh 
and letsyou track documents that are waiting to be printed. 

n T he Status M onitor alerts you to any problems that occur 
during printing. You can also use it at any timeto see how 
much ink you have left. 



UsingMonitor2 

TheMonitor2 utility letsyou continueto workon your 
M acintosh whileyour document is printing. However, 
background printing is slower and may also slow down your 
system. 

If you wantto use this utility, you need to turn on background 
printing in theChooserand increase the memory allocation for 
M onitor2. Follow these steps: 

1. Open the Chooser from theApplemenu and select the 
EPSON Stylus(EX) icon. Then click either the printer or 
modem icon. 

2. U nder Background Printing, click On and close the 
Chooser. 

3. To increase the memory allocated to M onitor2, select 
EPSON Monitor2in the Extensions folder in your System 
folder. 

4. Choose Get Info from the File menu. 
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5. Under Memory Requirements, set the Prefered Size to 
3000K. 

6. Whileyou'reprinting, clicktheEPSON ivionitor2iconon 
theApplication menu at the right end of the menu bar. You 
see a dialog box lil<e the following: 



job currently 
printing 

jobs queued- 
for printing 
appear liere 



Epson Monitor i 



Printing 



hSimpleTeHt-untitled 



malting 



Cancel Printing 



Printing untitled 



cine page remaining. Page Pnntir 

Driver : EPSON Stg lus(EX3 i:..i..i..i..a.a.a.a.i 

Printing Status: Processing job>> sending da+a . C31 
Jser : Print Time : Tue, Dec 3, 1 996 2 :06 PM 



-;> 



O 



7. You can select ajob and cancel itorjustusethiswindowto 
track the printer's progress. 

U sing the M acintosh Status M onitor 

You can use the Status Monitor to check the level of ink in your 
printer and to control the way your software warns you about 
printer problems. Follow these steps: 

1. C hoose Print from the File menu or click the print icon in 
your application. You seetheprinter settings dialog box. 
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2. Click the Utility button. You seethe Utility menu: 



For information 
about these 
three utilities, ~ 
see Chapter 5 



CWOTi 



i.":''t ''^'t*:? 



L »»* I 



■ ^^Ait IbfpH-rrUkql. 



•kiki ^H|llv'l'IJ4^^^l^"k-^«^C^ 



3 



I - : ^ -' 
1-f )^il.-Bidq 



3. Click the Status Monitor icon. Thesoftwarechecksthe 
amount of ink remaining in the printer and displays the 
Status M onitor window: 



EPSON 



l^6\u:iia!i \<i! 



1 






LljCybl 




BD 



. If»l4ir4d wk cirtrld]!' inrHTiHLiDn 



2 



(^ 



f I glial Till i~| I maflifl ] I uk 



Click to control messages Click to recheck 
and warnings ink level 



4. If you want to change printer messages and warnings, click 
the Configuration button. 
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You seethefollowing dialog box: 



Printing stops when 

these messages 

appear 

Pnnting continues 

when these 

messages appear 



EPSON 



-iSi ! i'Ji! L^l"' *:^ L!^L 



Dt'c i'*i''TD*1wi*iBn.i!>gtjcrim, 



-D-m- III il-^rollin — 
VOHpiirlRd 


QTiKi -nil 




^ B»0 ti^ 14l^ 


Orwrt^ll 



5. C hoose the options you want and clicl< OK. 



N etwork Printing on a PC 

You can useyour printer on a networl< under Windows 95 or 
other networl< operating systems. T he Spool M anager sends 
journal files from your computer to a shared directory on a 
network servecJiiese files can then be printed from another 
computer attached to the printer. 

First you need to install the EPSON Stylus Photo printer 
software on each computer that is going to print on the 
network. Then run Spool M anager and identify the shared 
directory to use for journal files. After you set this up on the 
system connected to the printer (the host system), you need to 
perform a similar procedure on each remote system on the 
network. 

U nder W indows 95, you also need to specify the port and 
network path to the printer. 
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Setting U p the H ost System 

Follow these steps to set up the computer connected to the 
printer: 

1. C reate an icon for the EPSO N Spool M anager 
(EPSPMGR4.EXE) in the\WINDOWS\SYSTEM folder. 

2. Placethisicon in the Startup folder. 

3. Open the Spool M anager window as described on page 4-2. 

4. In theSpool M anager window, double-click the queue you 
want to use for network printing. The Queue Setup dialog 
box appears. 

5. C lick the Remote Despool tab and then click the 
Printing from remote queues option. 

6. C lick the Browse button and select the remote server 
directory that will receive journal files. 

7. Click OK and minimizetheSpool M anager. 



Setting U p Remote Systems 

Follow thesestepsto set up computers on the network: 

1. C reate an icon for the EPSO N Spool M anager 
(EPSPMGR4.EXE) in the\WINDOWS\SYSTEM folder. 

2. Open theSpool M anager window as described on page 4-2. 

3. In theSpool M anager window, double-click the queue you 
want to use for network printing. The Queue Setup dialog 
box appears. 

4. Click the Spool to remote printer button. 
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5. Click the Browse button and select the directory you're 
using for journal files on the remote server. 

6. Click OK and minimize the Spool M anager. 



Setting U p Your N etwork Path in 
Windows 95 

If you want to useyour printer on a network running 

W indows 95, you need to set up the port and network path on 

the computer connected to the printer. Follow these steps: 

1. Click Start, point to Settings, and then point to Printers. 

2. Right-click the EPSON Stylus Photo icon and choose 
Properties. 

Click the Details tab. You seethedialog box shown below: 



L i4*iH aif*!! nujD niHwiiii 






j;j Mii.t^ ^ p»t J 



In 



ft^fC^i t^il^iii^QfilC 








-J 


htaFM 


nn *«*••* i**^ (PWir 




SdViPilil 




JlKiUm-Yt-JiK'KH: 


Jli 


«tlftl-* 



EffiC^iH 



Umi'^pfcy I HfT*^ I 



I P> ( r-y«i I 



3. Click the Add Port button, then specify the network path 
to the printer and click OK. 
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4. Open the Spool Manager window as described on page 4-2. 

5. I n the Spool |V| anager window, double-click your printer's 
queue. T he Q ueue Setup dialog box appears. 

6. M akesuretheUse Print Manager for this port option is 
checked. Then click OK. 
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M dintoidnceand 
T ranspoftation 



I t'seasy to keep your EPSO N stylus Photo printer working at its 
best. All you have to do isfollow the simple instructions in this 
chapter for replacing ink cartridges, moving the printer, and 
performing routine maintenance. 

This chapter covers the following procedures: 

n Cleaning the print heads 

D Replacing an ink cartridge 

n Aligning the print heads 

n Cleaning the printer 

D Transporting the printer 



o 
o 
o 



Caution: 

Don't use the cleaning 
siieets tiiat may be 
included witin your 
special media; they may 
damage the pnnter. 



C leaning the Print H eads 

If your printed image is unexpectedly light or faint, or dots are 
missing from the image, you may need to clean the print heads. 
T his unclogs the nozzles so they can deliver ink properly. 

C leaning the print heads uses ink, so clean them only if print 
quality declines. You can useeither of thefollowingto clean the 
print heads: 

n The Head Cleaning utility in your printer software (if the 
printer is on a local port rather than a network) 

n The printer's control panel buttons. 
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4 






O 
O 

o 


V 


5 




Caution: 




r 


> 


Never turn off the printer 




^ 


wiiile tiled) power light is 






flashing, unless the 


6 




printer hasn't moved or 




made any noise for more 








thar 


5 m 


nutes. 





U sing the H ead C leaning U tility 

Follow these steps to run the utility from a Windows computer 
oraM acintosh: 

1. M ake sure the printer is turned on but not printing, and 
the A black and 42^ color ink out lights are off. 

2. AccesstheM ain printer settingsdialog box as described in 
Chapter 1. 

3. Click the Utility tab (Windows) or the Utility button 
(M acintosh). You seetheUtility menu. 



C lick the Head Cleaning icon. 

Follow the instructions on the screen to clean the print 
heads. Cleaning takes about two minutes, during which the 
printer makes some noise and the CD power light flashes. 

W hen the (1) power light stops flashing, you need to run a 
nozzle check. 

M ake sure paper is loaded in the printer and click Print 
nozzle check pattern (W indows) or Confirmation 
(M acintosh). See page 5-3 for instructions on examining 
the nozzle check pattern. 



I f your print quality has not improved, repeat the steps above. I f 
you don't notice any improvement after doing this four or five 
times, check the print quality solutions in Chapter 6. 



U sing the C ontrol Panel 



1. M ake sure the printer is turned on and not printing, and 
that the A black and *ii color ink out lights are off. 

2. Pressthe**fc cleaning button and hold it for three seconds. 
Cleaning takes about two minutes, during which the 
printer makes some noise and the (1) power light flashes. 
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After the cleaning cycle is complete and the Cl) power light 
stops flashing, you need to run a nozzle check. 

3. Access the M ain printer settings dialog box as described in 
Chapter 1. 

4. Click the Utility tab (Windows) or the Utility button 
(M acintosh). You seetheUtility menu. 

5. Click the Nozzle Check icon. See the next section for 
instructions on examining the nozzle check pattern. 

If your print quality has not improved, repeat the steps above. If 
you don't notice any improvement after doing this four or five 
times, check the print quality solutions in Chapters. 



Examining the N ozzle C hecl< Pattern 

Examine the nozzle check pattern you print. It should look 
something likethis, with each ofthesixsectionsshowingoneof 
the ink colors: 




o 
o 
o 



Caution: 
To ensure 



results, 



use genuine EPSON 
cartridges and do not refill 
them. Other products may 
cause damage to your 
pnnter not covered by 
EPSON'S warranty. 



Each staggered horizontal and straight vertical lineshould be 
complete, with no gaps in the dot pattern. If your printout 
looks okay, you're done. If any dots are missing, clean the print 
heads again, as explained in the previous sections. 



Replacing an I nk C artridge 

When a 4 black or 42i color ink out light flashes, the indicated 
cartridge is low on ink. This is a good time to make sure you 
have a new cartridge. When the light stays on, the cartridge is 
empty and you need to replace it. 
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Use these EPSON ink cartridges within six months of installing 
them and before the expiration dateon the package: 

D Black ink cartridge: S020093 

D Color ink cartridge: S020110 

W hen you need new ink cartridges, contact your dealer or call 
EPSON Accessories at (800) 873-7766 (U.S. only). In Canada, 
please call (800) 873-7766 for dealer referral. 




Caution: 

If you press the i>*k, 
cleaning button wiien no 
ink out ligiit is flasiiing or 
on, tiie pnnter cleans the 
print heads as described on 
page 5-2. If you need to 
replace an inkcartndge 
before the lights flash 
(because the ink is too old, 
for example) follow the 
instructions on page 5-7. 



Removing an Empty Ink Cartridge 

You can replace a cartridge when the4 black or 42^ color ink 
out light is either flashing or on. Follow these steps: 

1. M ake sure the printer is turned on and not printing. 

2. Determine which cartridge needs to be replaced. 

3. Lower theoutput tray and raise the printer cover. 

4. Press the**«n cleaning button and hold it for three seconds. 

The print heads move slightly left and theCD power light 
begins flashing. (The print heads return to their home 
position if you don't proceed to step 5 within 60 seconds.) 

5. Pull uptheinkcartridgedamp. Thecartridgerisesupfrom 
its holder. (Although the illustration shows the color ink 
cartridge, the procedure is the same for replacing the black 
ink cartridge.) 
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o 
o 
o 



Caution: 

Don't open the clamp or 
remove a cartridge 
except to replace it with 
a new one. Once you 
remove a cartridge, you 
can't reuse it. Even if the 
cartndge contains ink, 
reusing it may damage 
the pnnt head. 




(^ 



Warning: 

If ink gets on your hands, 
wash them thoroughly with 
soap and water If ink gets 
into your eyes, flush them 
immediately with water 



6. Lift the cartridge out of the printer and dispose of it 
carefully. 

7. Follow the steps in the next section to install the new ink 
cartridge. 



I nstalling the N ew C artridge 

nee you have removed the empty cartridge, you're ready to 
install the new one. Follow these steps: 

1. Remove the new ink cartridge from its packaging. 
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o 
o 
o 



2. Removetheyellow tape seal as shown: 



Caution: 

You must remove the 
tape seal from the top of 
the cartndge; leaving the 
tape on will permanently 
damage it. Do not remove 
the clear seal from the 
bottom of the cartridge; 
ink will leak out. 





black cartridge 



color cartridge 



Lower the ink cartridge into its holder with the label facing 
up and the arrow pointingtothebackof the printer. The 
larger cartridge (color) goes on the right, the black ink 
cartridge on the left. 
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4. Press down the ink cartridge clamp until it locks in place. 




o 
o 
o 



Caution: 

Never turn off the printer 
while the Cl) power light 
is flashing, unless the 
printer hasn't moved or 
made any noise for more 
than 5 minutes. 



5. If you need to replace the other ink cartridge, remove it as 
described in "Removing an Empty Ink Cartridge" on 
page 5-4. Then follow steps 1 through 4 in this section. 

6. Pressthe**^ cleaning button and dosethe printer cover. 

T he printer moves the print heads and begins charging the 
ink delivery system. (Even if you don't press thebutton, ink 
charging begins 60 seconds after you close the clamp.) 

T he (1) power light flashes and the printer makes various 
sounds. C barging takes about two minutes. W hen it's 
finished, you can print again. 



Replacing an utdated I nk C artridge 

If an ink cartridge is more than six months old, you may need 
to replace it. H ow can you tell? You may notice that your 
printouts don't look as good as they used to. If print quality 
doesn't improve after cleaning and aligning the print heads, you 
can replace one or both cartridges. 
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o 
o 
o 



Caution: 

To avoid damaging the 
printer never move the 
print iieads by iiand. 



Follow these steps to replace an ink cartridge before the4 black 
or 42i color ink out light isflashing or on: 

1. M ake sure the printer is turned on and not printing. 

2. Lower theoutput tray and raise the printer cover. 

3. Press the B load/eject button and hold it down for a few 
seconds until the print heads move to the left. 

4. Pull uptheinkcartridgedamp.Thecartridgerisesupfrom 
its holder. 

5. Liftthecartridgeoutof theprinterand disposeof it 
carefully. 

6. Follow the steps in the previous section, "Installing the 
N ew Cartridge," to install the new ink cartridge. 



Aligning the Print H eads 

If your printouts contain misaligned vertical lines, you may 
need to align the print heads. Follow these steps: 

1. Make sure the printer is turned on and paper is loaded. 

2. Access the M ain printer settings dialog box as described in 
Chapter!. 

3. Click the Utility tab (Windows) or the Utility button 
(M acintosh). You seetheUtility menu. 

4. C lick the Print Head Alignment icon. 

5. Follow the instructions on the screen to print a test page 
and select the correct alignment. 
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o 
o 
o 



Caution: 

Don't touch the gears 

inside the printer 

Never use alcohol or 
thinner for cleaning: they 
can damage the pnnter 
components and case. 

Don't use a hard or 
abrasive brush. 

Don't get water on the 
pnnter components. 

Don't spray lubncants or 
oils inside the printer 



Cleaning the Printer 

To keep your printer working at its best, you should clean it 
several times a year, following these steps: 

1. Turn off the printer, unplug the power cord, and 
disconnect the printer cable. 

2. Remove all the paper from the sheet feeder. 

3. Carefully clean away dust and dirt with a soft brush. 

4. Clean theexteriorof the printer with a soft, damp cloth. 
Keep the printer cover closed so water doesn't get inside. 

5. C lean ink out of the printer's interior with a damp cloth. 
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o 
o 
o 



Caution: 

To avoid damage, always 
leave the ink cartndges 
installed when 
transporting the printer 



T ransporting the Printer 

If you want to move your printer some distance, you need to 
prepare it for transportation and repacl< it in the original box. 
Follow these steps: 

1. T urn on the printer and wait until the print heads lock in 
thefar right position. Then turn off the printer. 

2. U nplug the power cord from the electrical outlet. T hen 
disconnect the interface cablefrom the printer. 

3. Remove any paper from the sheet feeder and remove the 
paper support. 

4. Push in the output tray extensions and dosethetray. 

5. Repack the printer and attachments in the original box 
using the protective materials that came with it. See the 
N otice Sheet that was packed with the printer. 

Besuretokeeptheprinter flat as you transport it. Ifyou notice 
adeclinein print quality after transportingtheprinter, clean the 
print heads; if output is misaligned, align the print heads. See 
the instructions in this chapter. 
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T roubleshoding 



As you use your printer, you may occasionally experience a 
paper jam or other problem. The first thing you should do is 
diagnose the problem, following the guidelines in this chapter. 
Then try the most likely solutions until the problem is fixed. 

T his chapter tells you everything you need to know about the 
following: 

n Diagnosing problems 

n Improving print quality 

D Solving printing problems 

n Fixing paper jams and other paper problems 

n Solving miscellaneous printout problems 



Diagnosing Problems 

Your printer includes a number of ways to help you diagnose 
problems: 

n To identify the most common problems, check the lights 
on the printer's control panel. See "What To Do When the 
Printer Lights Flash" on page 1-9. 

D You can also usetheStatusMonitor utility to identify 
common problems. For instructions, see page 4-4 
(W indows 95) or page 4-7 (M acintosh). 
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n To determine whether the problem iscaused by theprinter 
itself, run a printer operation check. See"Running a Printer 
Check" for instructions. 

n For the latest information, check the EPSON Stylus Photo 
Help program and the ReadMefile in the EPSON program 
group or folder. 

n I f none of the suggested solutions in this chapter solve your 
problem, contact EPSO N asdescribed under "W hereto G et 
Help" in the Introduction. 



Running a Printer C hecl< 

You can run a printer check to determine whether the problem 
comes from the printer itself or some other source. 

n If the results are satisfactory, the problem lies in software 
settings, the interface cable, or your computer. 

n If the printer check does not print correctly, you have a 
problem with your printer. Seethesuggestionsin this 
chapter for possible solutions. 

Follow these steps to check the printer: 

1. M ake sure both the printer and computer are turned off. 

2. Disconnect the interface cablefrom theprinter. 

3. M ake sure paper is loaded in theprinter. 

4. H old down theB load/eject button and press the (1) power 
button. H old down the buttons until the CD power light 
starts to flash. Then release both buttons. 

T he printer prints one page containing a nozzle check 
pattern (shown on page 5-3), the printer's RO M version, 
ink counter code, and character table. 

5. After it prints the page, turn off theprinter. Remember to 
reconnect the interface cable, then turn on the printer and 
your computer. 
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I mproving Print Q uality 

You can often improveprintquality by doingoneof the 
following: 

n Clean the print heads (see Chapter 5 for instructions). 

n U se higher quality paper appropriate for your print job (see 
Chapter 3 for a list of EPSON papers). 

n Match the Media Type setting in the M ain printer settings 
dialog box to the type of media you loaded in the printer 
(see Chapter 3 for details). 

n M ake sure High Speed mode is off (see Chapter 2 for 
details). 

n M ake sure Economy mode is off (see C hapter 2 for 
details). 

n Replacethe ink cartridges. (Check the status of the 4 black 
and i^ color ink out lights first. See C hapter 5 for 
instructions.) 

H ere are some detailed solutions to specific print quality 
problems. 



The printed image h^ horizontal banding 



Possible cause 



Solution 



The M edia Type setting 
doesn't match the loaded 
paper. 



M ake sure the M edia Type setting matches the loaded paper or 
other media. Then the printer software can automatically select 
other settings for the best quality. See Chapters 1 and 3. 



The printable side of the 
paper is face down. 



Remove the paper and reload it with the pnntable side face up. 
See Chapter 3 for instructions. 



The print head nozzles are 
clogged. 



Clean the pnnt heads. See Chapter 5 for instructions. 



The ink cartridges are low 
on ink. 



Check the A black and «3i color ink out lights to see which cartridge 
you may need to replace. See Chapter 5. 



The M icroWeave (or 
Super M icroWeave) 

option is not set. 



Turn on M icroWeave (or Super M icroWeave) in the advanced 
pnnter settings dialog box. See Chapter 2 for more information. 
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Vertical lines are misaligned or vertical banding appears 



Possible cause 


Solution 


The print head nozzles are 
clogged. 


Clean the print heads. See Chapter 5 for instructions. 


High Speed mode is 
turned on. 


Turn off High Speed mode if vertical lines are misaligned. See 
Chapter 2 for information. 


The print heads are 
misaligned. 


Run the Pnnt Head Alignment utility. See Chapter 5 for 
instructions. 


The printed image has incorrect or missing colors 


Possible cause 


Solution 


The Ink option is set to 
Black 


Change the Ink setting to Color. See Chapter 1 for instructions. 


The Media Type setting 
doesn't match the loaded 
paper. 


Make sure the Media Type setting matches the paper or media 
you're using. Then the pnnter software can automatically select 
other settings for the best quality. See Chapters 1 and 3. 


The pnntable side of the 
paper is face down. 


Remove the paper and reload it with the printable side face up. 
See Chapters for instructions. 



The Halftoning and Color 
Adjustment Mode 

options are set incorrectly 
for your document type. 



Use the correct settings for the project you're printing, following 
the instructions in Chapter 2. 



The print head nozzles are 
clogged. 



Clean the print heads. See Chapter 5 for instructions. 



The ICM (Windows 95) or 
ColorSync (M acintosh) 
settings are incorrect for 
your document. 



Use the Automatic mode setting or choose a different project 
type or Rendering Intent setting. See Chapter 2 for more 
information. 



The ink cartridges are low 
on ink or one or more ink 
colors are empty. 



Check the* black and 45^ color ink out lights to see which cartridge 
you may need to replace. See Chapter 5 for instructions. 



The colors displayed on 
your monitor don't match 
the printed colors. 



The color settings in your 
application software need 
adjustment. 



Because your monitor and printer use different technologies to 
represent colors, your pnnted colors cannot exactly match the 
colors you see on your monitor screen. Use the ICM (Windows 95) 
or ColorSync (M acintosh) settings. See Chapter 2 for more 
information. 

You may be able to adjust vanous color settings in your application 
software. See your software documentation for more information. 
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The printed image is faint or tias gaps 



Possible cause 



Solution 



The print head nozzles are 
clogged. 



Clean the pnnt heads. See Chapter 5 for instructions. 



The M edia Type setting 
doesn't match the loaded 
paper. 



M ake sure the Media Type setting matches the loaded paper or 
other media. Then the printer software can automatically select 
other settings for the best quality. See Chapters 1 and 3. 



The loaded paper is 
damaged, old, or dirty. 



Remove the paper and reload a new stack w ith the pnntable side 
face up. See Chapter 3 for instructions. 



The ink cartridges are low 
on ink. 



Check the A black and «3i color ink out lights to see which cartridge 
you may need to replace. See Chapter 5 for instructions. 



Ttie printed image is bluny or smeared 



Possible cause 



Solution 



The pnnter's thickness 
lever is in the position. 



Set the thickness lever to the 
Chapter 3 for instructions. 



- position and try pnnting again. See 



The paper is damp or the 
pnntable side is face down. 



Remove the paper and reload a new stack with the pnntable side 
face up. See Chapter 3 for instructions. 



You loaded special media 
without a support sheet. 

You tried to print on 
cardboard or other 
non-recommended media. 



Follow the special media loading instructions in Chapter 3 and on 
the paper packaging for media that require support sheets. Also ti7 
loading your media one sheet at a time. 

M ake sure your paper or media meets the specifications listed in 
the Appendix. If your pnntouts are still blurry after you change 
paper clean the pnnt heads as described in Chapter 5. 



The M edia Type setting 
does not match the loaded 
paper. 



M ake sure the M edia Type setting matches the media you loaded. 
Then the pnnter software can automatically select other settings 
for the best quality. See Chapter 3 for information. 



The sheets entering the 
output tray are smearing 
the ink on ejected pages. 



Remove each sheet from the output tray as soon as it is printed to 
prevent smeanng, especially if you use transparencies. 



Ink has leaked inside the 
pnnter 



Clean carefully inside the printer to remove spilled ink. See 
Chapter 5 for instructions. 



The color ink cartndge is 
empty. 



Replace the color ink cartridge following the instructions in 
Chapters or choose Blacl<inkin your pnnter software. 



You're using the High 
Speed and MicroWeave 

settings with a misaligned 
print head. 



Turn off High Speed following the instructions in Chapter 2. Run 
the Print head Alignment utility following the instructions in 
Chapters. 
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Photographic images loolc grainy or rough 


Possible cause 


Solution 


The print heads are 
misaligned. 


Run the Pnnt Head Alignment utility. See Chapter 5 for 
instructions. 


The resolution of your 
image may be too low. 


Use the PhotoEnhance setting. You can also try to increase the 
image resolution using your image-editing software or decrease 
the size of the image. 


Color documents print in 


blacic and white 


Possible cause 


Solution 


Your printer is not selected 
in your application. 


Select your printer and port in your software application. 


Color printing is not 
selected. 


Select color printing in your application and the pnnter software. 



Solving Printing Problems 

I f the printer won't print, first checl< that: 

n The printer is turned on and the (1) power light is on. 

D Paper is loaded in the printer. 

n The printer is plugged into a working electrical outlet that's 
not controlled by a switch or timer. 

n T he interface cable is securely connected to the printer and 
computer and both are turned on. 

If you still can't print, check thefollowing solutions. 



All lights are off 



Possible cause 



Solution 



The printer is not receiving 
power 



T17 these solutions: 

□ Make sure the pnnter is turned on. 

□ Turn off the power and plug in the power cord securely. 

□ Make sure the outlet is not controlled by a switch or timer and 
is operable. 
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Only the (1) power light is on, but nothing prints 



Possible cause 



Solution 



The interface cable is not 
connected securely. 

The printer has an internal 
problem. 



Turn off your printer and computer Then make sure the cable is 
connected securely and meets the printer's specifications. (Use a 
fully shielded parallel cable on a PC or a M acintosh senal cable.) 

Turn off the printer and computer disconnect the interface cable, 
and run a pnnter check as described on page 6-2. 



If you ran a pnnter check successfully, make sure your printer and 
application software are installed correctly. If you're printing on a 
Windows 95 network, you may need to set up your printer for 
network printing, as described in Chapter4. 

T17 one of the following: 

□ Reduce the resolution of your image. 

D Select fewer colors or a lower resolution for your monitor 

□ Add more memory to your computen 

Delete the stalled print jobs in Spool Manager and resume pnnting; 
see Chapter 4 for instructions. 



Your pnnter software or 
application software is 
installed incorrectly. 

Your computer doesn't 
have enough memory to 
handle the data in the file 
you are pnnting. 

Printing is stalled in Spool 
Manager (Windows). 



Your pnnter can't use the 
modem port (M acintosh) 



If your M acintosh has a built-in modem, connect the pnnter to the 
pnnter port. 



Pnnting is stalled in 
MonitorZ (Macintosh). 



Open the Extensions folder EPSON folder and Spool folder Then 
delete any queued files. 



The pnnt heads are clogged 
orthe inkcartndges are too 
old. 



If the pnnter sounds like it's trying to pnnt but doesn't feed paper 
clean the pnnt heads; see Chapter 5 for instructions. If cleaning 
doesn't help, replace the cartndges. For information on cartndge 
life and replacement instructions, see Chapter 5. 



The Q paper out light is flashing or on 



Possible cause 



Solution 



If flashing, paper is 
jammed. 



Remove the paper and follow the guidelines for preventing jams 
on page 6-12. 



If on, paper is used up or 
loaded incorrectly. 



Load paper or remove the stack and reload it as descnbed in the 
Quick Setup guide or Chapter 3. Then press the & load/eject button 
to turn off the light and resume pnnting. 
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A 4 black or^ color ink out light is flashing or on 



Possible cause 



Solution 



If flashing, the ink supply is You need to replace the indicated ink cartndge soon. M ake sure 
getting low. you have a new cartndge, then see Chapter 5 for instructions. 



If on, the ink cartndge is 
empty. 



You must replace the indicated ink cartridge; see Chapter 5 for 
instructions. 



TheQ and (1) lights are flashing 



Possible cause 



Solution 



A carnage error has 
occurred. 



Remove any paper in the printer Press the B load/eject button for 
about 30 seconds. Then press it again. Tum the pnnter off, wait a 
few seconds, and then turn it on and try printing again. If the error 
is not cleared, contact EPSON as descnbed in the Introduction. 



All the lights are flashing 



Possible cause 



Solution 



You haven't removed all 
the packing material from 
the printer 



Remove the packing matenal, following the instructions on the 
Notice Sheet in the box. 



An internal error may have 
occurred. 



Turn off your printer wait a few seconds, and turn it on again. If 
the lights still flash or stay on, contact EPSON as described in the 
Introduction. 



The printer has finished charging the ink cartridge, but the (!) power light is still 
fishing 



Possible cause 



Solution 



The ink cartndge clamp isn't Press down on the clamp to lock it into place, 
locked down. 

Packing material remains in Remove the packing material, following the instructions on the 

the printer Notice Sheet in the box. 



The printer needs to 
initialize. 



If the pnnter is not moving or making noise, but the light is still 
flashing for more than 5 minutes, turn the printer off. If the light is 
still flashing when you turn it back on, contact EPSON as 
descnbed in the Introduction. 
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The printer software installed with Windows 3.1 does not work correctly after you 
upgrade to Windows 95 

Possible cause Solution 

Your printer software is not Reinstall the pnnter software after installing Windows 95. 
set up correctly for 
Windows 95. 



After you install your printing software, you see the Windows 95 New Hardware 
found window 

Possible cause Solution 

An operating system error Click Do not install a driver, and then click OK. 
has occurred. 



You see a spooling error message (Windows) 
Possible cause Solution 

Spooling error messages or Change the Spool M anager default directoiy, following the 
very slow printing may be instructions in Chapter 4. 
caused by temporary files. 

Your hard drive is too full. Delete unnecessary files to make room on the drive. 

Your computer doesn't Try one of the following: 

have enough memory for g Reduce the r'esolution of your image, 
the file you re pnnting. ^ select fewer colors or a lower resolution for your monitor 

□ Add more memory to your computen 

In Windows 95, the Status Monitor box does not appear with the Despooler 

Possible cause Solution 

The Windows Pnnt M ake sure Use Print Manager for this port is not checked in the 

Manager is interfering with Spool M anager Queue setup. See Chapter 4 for more information, 
the Status M onitor. 



You see a type 11 or memory error message (Macintosh) 
Possible cause Solution 

You may need to increase Choose Get Info from the File menu when your application is 

the memory allocation for active and increase the memory requirements. See Chapter 4 for 

your application, EPSON more information. Orturn off background printing (you won't be 

M onitor2, or both. able to use M onitor2). 
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A portion of your image doesn't print (Macintosfi) 



Possible cause 



Solution 



Your system doesn't have 
enough available memory. 



Close any other applications you are running or turn off 
background printing. 



You may need to increase 
the memoiy allocation for 
your application, EPSON 
M onitor2, or both. 



Choose Get Info from the File menu and increase the memoiy 
requirements. See Chapter 4 for more information. Or turn off 
background pnnting (you won't be able to use M onitorZ). 



Printing is too slow 



Possible cause 


Solution 


Your printer software 


For faster pnnting, tiythe following 


options are set incorrectly. 


D Set Print Quality to Economy 




D Turn M icroWeave off. 




D Turn Higli Speed on. 




D Choose No Halftoning. 




D Choose Blacl< ink. 



See Chapters 1 and 2 for more information. 



Your system doesn't have 
enough resources. 



D Clear space on your hard disk dnve or run a defragmentation 
utility. 

□ Don't run too many applications at the same time. 

□ Turn off virtual memory. 

D Increase your system's memoiy (RAM ) 



You're using background 
printing on a Macintosh. 



Your port settings are 
incorrect in Windows 95. 



Choose Get Info from the File menu and increase the memory 
requirements for EPSON M onitorZ. See Chapter 4 for more 
information. Or turn off background printing (you won't be able to 
use M onitor2). 

Change your default spool directory and disable port settings as 
descnbed in Chapter 4. 



Your printer switclies to tlie modem port or won't confirm on the printer port 
(Macintosfi) 



Possible cause 



Solution 



Your system has extension 
conflicts. 



You're using an AppleTalk 
cable. 



M ake sure AppleTalk is inactive. In the Extensions M anager 
disable the AppleShare, FileShare, and PrinterShare extensions. 
Set your printer and any unused pnnters to the printer port. Then 
restart your system. 

M ake sure you're using a standard Apple System Peripheral-8 
cable, and it's securely connected at both ends. 



trouble2.fm5 Page 11 Friday, April 4, 1997 11:16 AM 



Troubleshooting 



Your printer icon ctoesn't appear in the Chiooser (Macintosti) 



Possible cause 



Solution 



Your system has extension 
conflicts. 



In the Extensions M anagen disable Quick Draw GX. M ake sure 
EPSON M onitorZ and EPSON Stylus Color are enabled, then restart 
your Macintosh. 



Wlien you select your printer in the Cliooser, you see a message tliat it can't be 
used 



Possible cause 



Solution 



A system crash may have 
corrupted your printer 
software. 



In your Extensions folder delete EPSON Stylus (EX), EPSON 
M onitorZ, and the EPSON folder Then reinstall the printer dnver 
software. 



You get a type 39 error on tfie Macintosti 



Possible cause 



Solution 



You're using System 7.5.2 



Run a printer check as descnbed on page 6-2. If the printer works 
correctly, remove and reinstall your pnnter dnver software. To 
remove it, delete EPSON Stylus (EX), EPSON M onitor2, and the 
EPSON folder from your Extensions folder Then reinstall the 
driver. You may also need to upgrade your system software. 



Fixing Paper Problems 

You can avoid most paper handling problems by doing the 
following: 

n Use smooth, high-quality media designed for ink jet 
printers that meets themedia specificationsin the 
Appendix. 

n Follow all loading and handling instructions included with 
themedia. 

n Load themediawith theprintablesidefaceup, asdescribed 
in the Ou;c/c Setup guide or Chapter 3. 

If you have problems with paper feeding, paper jams, or ejected 
paper, check here for solutions. 
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Paper doesn't feed 



Try this 



Then do this 



Remove the stack of paper 
from the sheet feeder 



Check that the paper: 

□ Isn't curled or creased. 

□ Isn't too old (see Chapter 3 or your paper packaging for more 
information). 

□ Isn't loaded above the arrow on the left edge guide. 

□ Isn't jammed inside the printer (If the Q paper out light is 
flashing, paper is jammed.) 

Then reload the paper as descnbed in Chapter 3, making sure the 
left edge guide is adjusted to fit the paper's width. 



Multiple pages feed at the same time 



Try this 



Then do this 



Remove the stack of paper □ 



M ake sure the paper isn't too thin (see the paper specifications 

in the Appendix). 

Fan the edges of the stack of paper to separate the sheets. 

Reload the paper as descnbed in the Ou/c/cSefL/p guide and 

Chapter 3. 

If too many copies of a page or document are pnnting, check 

the Copies settings in both the printer settings dialog box and 

your application program. See Chapter 1 for more information. 



Paper jams inside the printer 



Try this 



Then do this 



Turn off your printer open Reload the paper as described in the Quick Setup guide and 



the coven and remove all 
the paper that's inside, 
including any small pieces 
that may have torn off. 



Chapter 3. If your paper jams frequently, make sure you: 

□ Use smooth, high-quality paper loaded printable side up. 

□ Fan the stack and then even the edges before loading it. 

□ Don't load paper above the arrow mark on the left edge guide. 

□ Adjust the left edge guide to fit the width of your papen 
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Paper doesn't eject fully or is wrinkled 



Possible cause 



Solution 



If the paper doesn't eject 
fully, you may have set the 
wrong paper size. 



Press the fi load/eject button to eject the paper Then make sure 
you select the correct paper size in your application or pnnter 
software. (See the paper specifications in the Appendix for the 
paper sizes you can pnnt with.) 

If it's wrinkled when it Seethe paper specifications in the Appendix for paper thicknesses 

comes out, the paper may you can print with, as well as environmental requirements for 
be damp or too thin. storage. 



Solving M iscellaneous Printout 
Problems 

I f your printout results are not what you expected, try these 
solutions. 



Characters are incorrect or garbled 



Possible cause 



Solution 



Your pnnter is not the 
Windows default printer 



Select your printer as the default Windows pnnter See your 
Windows documentation or online help for instructions. 



Your pnnter is not selected 
in the M acintosh Chooser 



Open the Chooser and select your printer See the Quick Setup 
guide for instructions. 



Pnnting is stalled in Spool 
M anager (Windows). 



Delete the stalled print jobs in Spool M anager following the 
instructions in Chapter 4. Then try printing again. 



If you're using background 
pnnting on a M acintosh, 
spooled data may be 
corrupted. 



Open the Extensions folder EPSON folder and Spool folder Then 
delete any queued files. Increase the memory requirements for 
EPSON M onitorZ, following the instructions in Chapter 4. 



AppleTalk is activated on a 
M acintosh. 



If your printer is connected to the printer port, open the Chooser 
and make sure AppleTalk is inactive. 



The interface cable is not 
securely connected. 



Turn off your printer and computer Then make sure the cable is 
connected securely and meets the pnnter's specifications. 



You're using a switch box 
with your pnnter. 



Connect the pnnter directly to your computer and try printing 
again. 



trouble2.fm5 Page 14 Friday, April 4, 1997 11:16 AM 



Trouble^ooting 



The maty ins are incorrect 



Possible cause 



Solution 



M argins are set incorrectly Check your software documentation for instructions on selecting 

in your software the correct margins for your paper size. Make sure the margins are 

application. within the pnntable area of the page. See the Appendix for more 

information. 

Papersettings in the printer Select the correct paper settings for your paper size. Make sure 

software are incorrect for the Printable Area setting is correct for your project. See Chapters 

your paper size. 1 and 3 for more information. 



Tfie image is inverted ^ if viewed in a mirror 



Possible cause 



Solution 



You used a Flip Horizontal Turn off the Flip Horizontal or mirror setting in your application 
option in your application software or the pnnter software. See Chapter 2 for information, 
software or the pnnter 
software. 



Tfie printer prints blanic pages 



Possible cause 



Solution 



Your pnnter is not the 
Windows default pnnter 



Select your pnnter as the default Windows pnnter See your 
Windows documentation or online help for instructions. 



Your printer is not selected 
in the M acintosh Choosen 



Open the Chooser and select your printer See the Quick Setup 
guide for instructions. 



Papersettings in the printer 
software are incorrect for 
your paper size. 



Select the correct paper settings for your paper size. See 
Chapter 1 for more information. 



The print head nozzles are 
clogged. 



Clean the pnnt heads following the instructions in Chapter 5. 
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Troubleshooting 



Something on the page is wmng or missing 



Possible cause 



Solution 



Settings in your application 
software are incorrect. 



Adjust tine settings in your application 



The interface cable in not 
connected properly. 



M ake sure the cable is securely connected to both the pnnter and 
computer 



You have the wrong port 
selected on your 
M acintosh. 



If your M acintosh has only one senal port, open the Chooser click 
the EPSON Stylus (EX) icon, and then select the modem port. 



Your M acintosh has a 
built-in modem. 



Connect the interface cable to the pnnter port. Then open the 
Chooser click the EPSON Stylus (EX) icon, and then select the 
printer port. 
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A 



S pecifications 



Printing 

Printing method 
N ozzle configuration 

Printablecolumnsand 
printing speeds 



Resolution 
Print direction 
C ontrol code 
Line spacing 
Paper feed speed 
Input buffer 
C haracter tables 



EPSON'sexclusivedrop-on-demand M icro Piezo Inkjet technology 

32 nozzles X 6 (black, cyan, magenta, yellow, light cyan, light 
magenta) 

20 Inches per second (printable area 8.26 Inches) 



Print quality 


Available dots 


180 dpi 


1488 


360 dpi 


2976 


720 dpi 


5952 



M aximum 720 dpi x 720 dpi 

Bidirectional with logic seeking 

ESC/P Raster" 

1/6 Inch, programmable In 1/360-Inch Increments 

66.6 milliseconds per 1/6-Inch line 

64KB 

The characters for PC 437 (US, Standard Europe) and PC 850 
(M ultlllngual) can be selected using thefollowing procedure: 

When the printer Is off, hold down the«*fc cleaning button and press 
thed) power button. Then release both buttons This changes the 
character table to PC 850. Repeat the procedure to change It back to 
PC 437. You can run a printer check as described on page 6-2 to verify 
the current character table. 
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Specifications 



Paper 



Paper type 


Size 


Paper types 


Thickness 


Weight 


Single sheets 


Letter (8.5x11 inches) 


Plain bond paper and 


0.003 to 0.004 inch 


17 to 24 lb 




Legal (8.5 x 14 inches) 


special Inkjet papers 


(0,08 to 0.11 mm) 


(64 to 90 g/m^) 




Statement (5.5 x 8.5 inches) 


distributed by 








Executive (7.5 x 10 inches) 


EPSON 








A4 (210 X 297 mm) 










A5 (148x210 mm) 










65(182x257 mm) 








Transparencies, 


Letter (8.5x11 inches) 


Transparencies, 






Glossy film, 


A4 (210 X 297 mm) 


glossy paper, and 






Glossy paper 


A6(105x 148 mm, glossy 

film only) 

Photo paper (4x6 inches) 


glossy film 
distributed by 
EPSON 






Adhesive 


A4 (210x297 mm) 


Self adhesive sheets 






sheets 




distributed by 
EPSON 






Envelopes 


No. 10 9.5x4.1 inches 


Plain bond paper or 


0.006 to 0.017 inch 


12 to 20 lb 




(240 X 104 mm) 


airmail paper 


(0.16 to 0,43 mm) 


(45 to 75 g/m2) 




DL 8.7x4.3 inches 










(220 x110 mm) 










C6 4.4 X 6.4 inches 










(114 x162 mm) 








Index cards 


A6 (105 X 148 mm) 

5x8 inches (127x203 mm) 

10 X 8 inches (254 x 203 mm) 


Inkjet cards 
distributed by 
EPSON 







^Note: 
Since the quality of any particular brand or type of paper may be changed by the manufacturer at 
~i anytime, EPSON cannot attest to the quality of any non-EPSON brand or type of paper Always test 
■^ \ samples of paper stock before purchasing large quantities or printing large jobs. 

Poor quality paper may reduce print quality and cause paper jams and other problems. If you 
encounter problems, switch to a higher grade of paper 

Do not load curled or folded paper 

EPSON Inkjet papers and other special media are only usable under normal conditions: 
Temperature: 59 to 77°F (15 to 25°C) 
Humidity: 40 to 60% RH 

Printouts on EPSON Photo Quality Glossy Film should be stored under the following conditions: 
Temperature: 59 to 86°F (15 to 30°C) 
Humidity: 20 to 60% RH 
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Specifications 



Printable area 



B-R 



B-L 



B-R 
C 



— C 



Single sheet 



Envelope 



The minimum top margin is 0.12 inch (3.0 mm). 

When loading multiple sheets of EPSON Photo Quality Glossy Film, the minimum top margin is 1.2 
inches (30 mm). 

The minimum left margin is 0.12 inch (3.0 mm). 

The minimum right margin for letter and legal size paper is 0.35 inch (9.0 mm). The minimum nght margin 
for other sizes of paper is 0.12 inch (3,0 mm). 

The minimum right margin for envelopes is as follows: 

0.28 inch (7 mm) for DL envelopes. 

1.10 inches (28 mm) for No. 10 envelopes. 

0.12 inch (3 mm) for C6 envelopes. 

The minimum bottom margin is 0.54 inch (14.0 mm). 



\ 



Note: 

Always load paper into the sheet feeder short: edge first. However, envelopes should be loaded 

long edge first. 
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Specifications 



Ink Cartridge 



Specification 


Blacic inic cartridge (5020093) 


Color inIc cartridge (S020110) 


Color(s) 


Black 


Cyan, M agenta. Yellow, Light M agenta. 
Light Cyan 


Print capacity* 


540 pages/A4 (ISO/IEC 10561 Letter Pattern 
at 360 dpi) 


190 pages (A4, 360 dpi, 5% duty each color) 


Cartridge life 


2 years from production date (if unopened) 

(within 6 months after opening package, at 77 °F (25 °C)) 


Storage 
temperature 


-4 to 104 °F (-20 to 40 °C) 
1 month at 104 °F (40 °C) 


Transit 
temperature 


-22 to 140 °F (-30 to 60 °C) 
1 month at 104 °F (40 °C) 
120 hours at 140 °F (60 °C) 


Freezing 
temperature** 


3.2 °F (-16 °C) 


-0,4 °F (-18 °C) 


Dimensions 


7(W)x2.1(D)xl.5 (H) inches 
19 8 (W)x 52.7(D)x 38 5 (H) mm 


2.0 (W)x2.1(D)x 1.5(H) inches 
51.4 (W) x 52.7 (D) x 38.5 (H) mm 



The print capacity may vary, depending on how often you use the print head cleaning function. 
It thaws and is usable after approximately 3 hours at 77 °F (25 °C). 



Caution: 

To ensure good results, use genuine EPSON ink cartridges. Other products may cause damage 

to your printer not covered by EPSON'S warranty. 

Don't use an ink cart:ridge if the date on the package has expired. 



M echanical 




Paper feed method 


Friction 


Paper path 


Slieet feeder, rear entry 


Sheet feeder capacity 


100 sfieetsat 17 ib (64 g/m^) paper 


Dimensions 




Storage 


Widtli: 16.9inclies(429mm) 
Deptli: 10.8 inclies(275 mm) 
H eiglit: 6.6 inclies (168 mm) 


Printing 


Widtli: 16.9 inclies (429 mm) 
Depth: 24.1 inches (613 mm) 



Weight 



27.4 inches (695 mm) when printing transparencies 
Height: 12.2 inches (309 mm) 

7.7 inches (196 mm) when printing transparencies 

11.5 pounds (5.2 l<g) without the inl< cartridges 
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Specifications 



Electrical 




Note: 



Specification 


120\/ i^lodel 


220-240\/ i^lodel 


Input voltage range 


103.5 to 132V 


198 to 264V 


Rated frequency range 


50 to 60 Hz 


Input frequency range 


49.5 to 60.5 Hz 


Rated current 


0.4A 


0.2A 


Power consumption 


Approx. 15W (ISO/IEC 10561 Letter Pattern) 



Check the label on the back of the printer for the voltage of your printer 



Environmental 

Temperature 
Humidity 



Operation: 50 to 95 °F (10 to 35 °C) 

Storage: -4 to 140 °F (-20 to 60 °C), stored in sliipping container 

1 montli at 104 °F (40 °C) 

120 flours at 140 °F (60 °C) 

Operation: 20 to 80% RH (witliout condensation) 
Storage: 5 to 85% RH (stored in sliipping container, witliout 
condensation) 



Safety Approvals 

Safety standards 
EMC 



I nterface 

Parallel interface 

Forward channel 



U L 1950 with D 3, CSA C22.2 N O.950 with D 3 
FCC part 15 subpart B class B, CSA C 108.8 class B 

Your printer isequipped with an 8-bit parallel interface and a serial 
interface. 

The built-in parallel interface has the following characteristics: 

Data format: 8-bit parallel, IEEE-1284 compatibility mode 

Synchronization: strobe pulse 

H andshake timing: BUSY and acknlg signals 

Signal level: TTL compatible 

Connector: 57-30360 Amphenol connector or equivalent 
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Specifications 



Reverse channel 



Serial interface 



Initialization 



Transmission mode: IEEE-1284 Nibble mode 

Adaptable connector: 57-30360 Amphenol Connector or equivalent 

Synchronization: Refer to the IEEE-1284 specification 

H andshaking: Refer to the IEEE-1284 specification 

Signal level: IEEE-1284 Level 1 device 

Data transmission timing: Refer to thelEEE-1284 specification 

The printer's built-in serial interface is based on the RS-423 standard. 
This interface has the following characteristics: 

Standard: Based on RS-423 

Synchronization: Synchronous 

Bit rate: Approx. 900 Kbps 

H andshaking: X-ON/X-OFF DTR protocol 

W ord format: 

Data bit: 8 bits 
Parity bit: None 
Start bit: 1 bit 
Stop bit: 1 bit 

Connector: 8-pin mini-circular connector 

Recommended cable: Apple System Peripheral-8 cable (Part number 
M0197) 

T he pri nter can be initialized (returned to afixed set of conditions) in 
these ways: 



Hardware * The printer is turned on. 

initialization * Tine printer receives an I NIT signal from the parallel 
interface. 

Software * Software sends the ESC @ (initialize the printer) command, 
initialization 



H ardware 
initialization 



Software 
initialization 



When the printer isturned on, the printer mechanism is initialized, 
the input and print buffers are cleared, and all settings return to their 
default values. However, the printer mechanism is not initialized if the 
printer isturned on within 10 seconds after being turned off. In this 
case, the printer capsthe print head, and ejects any paper in the paper 
path. 

Software initialization clears the print buffer and returnsall settings to 
their default values. H owever, softwareinitialization doesnot initialize 
the printer mechanism or clear the data buffer. 
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6 lossary 



banding The horizontal linesthat sometimes appear in a printed image. 
See also M/crol/l/eeve. 

bidirectional M oving the print head from left to right and right to left, for 
faster output. 

buffer T he portion of the printer's memory used to store data before 
printing it. 

character table A collection of letters, numbers, and symbolsthat provides you 
with the characters used in a particular language. 

CMYK Cyan (blue-green), magenta, yellow, and black. These colored 
inks are used to create printed colors. The addition of light 
magenta and light cyan increasestheaccuracy of photographic 
images for virtual continuous-tone printing. 

ColorSync M acintosh softwarethatisdesigned tohelpyou getWYSlWlG 
(what you see is what you get) output. This software prints 
colors as you see them on your screen. 

default A value or setting that takes effect when the equipment is 
turned on, reset, or initialized. 

dithering A halftoning method in which dots are arranged in an orderly 
pattern. Dithering works best for printing images with solid 
colors, such as charts and graphs. See also halftoning. 

dpi Dotsper inch. The dpi measures the resolution. See also 
res)lution. 

driver A software program that sends instructions to a computer 
device to tell it what to do. For example, your printer driver 
accepts print data from your image processing application and 
sends instructions to the printer on how to print this data. 
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Glossary 



Error Diffusion 



ESC/P Raster 



Finest Detail 



font 
gamut 

grayscale 

halftoning 



host system 
initialization 

Inkjet 
interface 



T his halftoning setting smooths out edges by randomly placing 
dots of varying colors. T his has the opposite effect of the Finest 
Detail setting. 

A version of the ESC/P (Epson Standard Code for Printers) 
command language, which gives you control of your printer 
from your computer. Commands in this language produce 
enhanced graphics printing. 

This setting automatically makes your printed images sharper 
and clearer. This has the opposite effect of the Error D iffusion 
setting. Beawarethat this may increase the time required for 
printing. 

A style of type designated by a name. 

T he range of colors that a device (such as a printer or monitor) 
can accurately reproduce. 

A scale of shades of gray from black to white. G rayscale is used 
to represent colors when printing with black ink only. 

A method of using dot patterns to represent an image. 
H alftoning makes it possible to produce varying shades of gray 
using only black dots, or a nearly infinite array of colors using 
only a few colors of dots. 

The computer connected directly to the printer in a network. 

Process that returns the printer to its defaults (fixed set of 
conditions). T his happens every time you turn on or reset the 
printer. 

A method of printing in which images, lines, letters, or symbols 
are formed by precisely spraying ink onto paper. 

The connection between the computer and a peripheral such as 
a printer. Some printers have two interfaces, parallel and serial. 
A parallel interface transmits data one byte, or eight bits, at a 
time. A serial interface transmits data one bit at a time. 
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Glossary 



media 
M icro Piezo 

MicroWeave 

parallel interface 
print queue 

print server 

printable area 

printer driver 
RAM 

reset 

resolution 
ROM 

saturation 
serial interface 



M aterialsupon which data is printed, such as envelopes, plain 
paper, special paper, and transparencies. 

I nk jet technology that uses an electronic pulse to precisely force 
the ink through theprint head. This results in smaller, cleaner 
dots, sharp lines, and crisp text. 

Printing technology that produces images in fine increments to 
reduce the possibility of banding. See also banding. 

See/nferface. 

Print jobs that are sent to the printer while it is busy are stored 
in a waiting line, or print queue, until they can be printed. 

The computer connected totheprinter. It receives the jobs and 
then distributesthem to the assigned printer. It also holds extra 
print jobs while the printer is busy. See also pr/nt queue. 

T he area of a page on which the printer can print. It is smaller 
than the physical size of the page due to margins. 

SeecfnVer. 

Random Access M emory. T he area of your computer's memory 
that runs programs and stores data. 

To return a printer to its defaults either by sending a command 
or an I N IT signal, or by turning the printer off and then back 
on. 

T he number of dots per inch used to represent an image. 

Read nly M emory. M emory area in your printer or computer 
that cannot be modified. ROM retains its contents when you 
turn off the printer or computer. 

The depth orvibrancy of acolor; the amount of gray. 

See/nferface. 
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Glossary 



spool T he process by which the printer driver converts the print data 
intocodesthatyour printer understands. This data is then sent 
to the printer directly or to the print server. 



Spool M anager 



Status M onitor 



An EPSON softwareprogram that converts print datainto codes 
that your printer understands. See also ^oo/. 

An EPSON softwareprogram that displays the printer's status, 
such as paper out or the amount of ink remaining before 
printing. 
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Index 



Advanced mode, selecting, 

24]to[231 
Advanceasenings 

custom, 

predefin' 
Aligning printTieads 
Automatic mode. 




Custom settings 
color,|2-7|to|2 



print quality,l2-4|to[2^ 
project types . 



savin g, |24l| 



special effects, 2-4 to 2-6 



C ustomer C are C entersTI 
Cyan setting. 



2-8 



D Background printing, M acintosh. 




Brightness setting, ?8 



Default printer options, setting, 



1-4| 
D eleting print job, [4^ 3| 
D espooler,JT31l4^^ 
Dithering,f 



Draft printmg, 2-3 



Cards, see Photo Quality InkJet 
media 



Characters, garbled, |6-13 
Cleaning 

print heads, 

printer. 



5-9 



5-1 to 5-3 



3-3 



Cleaning sheets 

Color AdjustmenFmodes, 

Color problems F4]^ 

Col oh metric set ting , |?l0| 
ColorSync,[^3[|^7]to17'Tr 
CompuServe, 
Contrast settin 
Control code,|A 
Control panel 
lightsJTQ 



2-8 




usmg. 



Custom paper 3ze,|J^o 3-13 



Economy setting, |2^ 
Electrical specificanons,|A-5| 
Energy Star,P| 
Energy-saving tips |7| 
Envelopes 
printing,|3-7 



A-3 



specifications, |A-2 
Environmental specifications, ^-5 
EPSON 

Accessories,! 

C ustomer C are C enters, || 

Electronic Support Services, 

help,W|to|a 
mediaM|34|to|3|2| 
World Wi dew ebsiTe,|5| 
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H 



Faint printouts, |6j|,|6-6 
Fax-on-Demanol^ 
Film, seePlioto Quality Glossy 
media 



J 



Flip H orizontal setting, |644 
Forms, printing, 



3-3 




Glossy media 
choosing,p78 
printing, 
specificatloris. A" 



H alftoning setting, [2- 5J 
H ead Cleaning utility,b-2 
Help,|to| 



M 



H orizontarbanding, 6-3 



ICM (ImageColorM atching),p 
■^to 



2-7 to 2-9 



IndeTcarossBePhoto Quality Ink 
Jet media 



lnitialization,|A^ 
Ink cartridge 
replacing 



5-3 to 5-7 



specifi cations, |A^ 
Inkjet cards 
choosing,p78 
printing. 



specifications, |AJ2 
Inkjet paper 
choosing.ll 
printing 
specifications' 

Ink level, [TsiF 
Ink setting, 12 ' 



3-4 



N 



I nterface specifications 
parallel, Ia^ 



serial, Ia^ " 
Internet, ^ 
I ron-Qn Transfer Paper 

choosingjl- 

printing,!? 




Jammed paper. 
Journal files, |4" 






^ 



Legal-size paper.lJl 
Letterhead, __ 
Lever, thickness. 
Lights, using.fiT 



M acintosh 




6 to 6-8 



interface specifications, |A^ 
man agin 



4-6 




M onitor: 

printing from,]l-6|to|r7| 

system requirements, 
M agenta setting, |2J8[ 
M aintaining printer,|5-l|to|5-9 
M anaging print jobs 

M acintosh 

Windows, 
M argins 



4-6 



to 
to 



4-9 



problems, [6-14 
specificati(Dns,|A 



with multiple sheets [3^ 
M echanical specification^]A"-4| 
M ediaT ypes etting,[F3|,pT 



3-1 to 3-2 



M I croWeave setting, 2-6 



M irror images, 2-6 



M onitor2, 4-6 



M oving printer, 5-10 



N etwork 



path, 14-11 
printing,|4-9 



to 



4-12 



Nozzle Chea 
patter n, |5^3l |6-2 
utility,f5-2|to 
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Panoramic images 
loading paper,' 
pri nting from 



^intosh, 



S4T|to[M3 



pri nting fr om W indows, 



Paper 
coated. 



3-10 to 3-11 



3-2 



glossy, .^Photo Q uality G lossy 

media 
ha ndling proble ms. 



1641 



to 



6-13 



legaT^ 

letterhead,J3^ 

photo, see PRoto paper (4 x 6) 

plain, |3T 



3-5 



specifications, |A-2 
support, 
tab,|r3| 

thicKriffis lever, |3^ 
types, 
Paper iams 



to 



A-3 




Paper size cusrom. 
Perceptual setting. 

Photo paper (4 X ^ ^ __ 

Photo Quality Glossy media 

choosing,ll-8| 

printing, |3-5| t o[T6l 

specifi cations, |A-2| 
Photo Quality Ink let media 

choosing, nT 

printing,r 



3-4,3 



specifications. 
Photo setting, [2v 
PhotoEnhance,|2-j|,[2 
Predefined advanc 
Ito 



2-1 to 2-4 



PrinFFl eaJ7\lignment utility,^ 
Print heads 

aligning, [5^ 

cleaning,]5^to|p3l 
Print job, deffflng,} 



Print quality problemsj6[3|to|6^ 
Print Quality setting, |2^ 
Print queue 4^ 
Printable area, |A-3 



Q 

R 



Printer driver, accessing 
Control Panel,! 



1-4 



Settings option,|l-4 



Windows applicaFlons, 1-2 



Printer check, 6-2 
Printer status, wTndows 
Problems 

to 



1-5 



1 to 6-2 



diagnosing, 6- , 
paper handli ng, |6-11 
print qu ality,[6^ 
printin g,[6-6| to|b-i: 
solving, [Otol 
un expecWpnn tout results. 




6-13 to 6-15 



Quality/Speed setting, 1-3 



Rendering Intent setting,|2 
Replacing ink c artrid ges, 
Resolution, |231|aT 




Safety 

approvals,|A-5j 
instructions, [7[ to[9[ 
Saturation setting,]?^ [2^ 
Self adhesive sheets 
choosing. 



printing, 3^ 



specifications,^^! 
Self testJ6|2| 

Service 4[to "^ 
Smears, TJlie^ 



Specifi caEions 



electrical, |A^ 
environ mentj 
ink cartridge. 


l,A-5 
Al 


interface,|A-5 


to 


A-6 


mechanicaT? 
paper, A-2|to 
printing, A-1 


-4 

r 


J 


Spool directory. 


4J 


J 
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Spool M anager 
problems, 6^ 
using, |4^ to 

Status M on I tor" 



I 



6-9 



6-13 



M acintosh, 4-7 
problems, [FT] 
Windows, 



|tO' 

Support, EPSD1T,"^[toj6" 
System requirements, & 




T Technical specifications, 
A 1 1 4-„ I A C 



A-ltoA-6 



Testmg printer, 6-2 



Text/Graph settm 
Thickness I ever, IT-? 
Transparencies 

choosing,[i~ 

printing. 



2-3 




specifi cations, |A? 
Transporting pri t iter, |5- 10. 
Troubleshooting, |6^to|6-i5 



T-shirt transfer paper,[3^ 



If User Defined paper size, |341 
^ Utilities 

H ead Cleaning^[5^ 

Nozzle Check," 



Print H ead Alignment, 15-8 




W 



Windows 

managing print jobs from, 



prirrEmg from, 1-1 to 



System requiremeiifs, 2 



Windows 95, ICM, 2-7 
World WideWeb,|5f 



Spool M anager, |4-2|toJ4-4 



to 2-9 



Y Yellow setting, 1^8 



